YacTHoe 06pa303a’rem>Hoe YUPECKIACHHUC BLICLICTO 06pa303aHH;1

Ilpuamypckuii HHCTUTYT arpo3KOHOMHUKH U OU3Heca

Kadenpa rymaHuTapHBIX ¥ COLNATBHO-Y)KOHOMHYECKUX JUCLIATIIHH

«YNTREPXIEH:»

Ha SECCIANHN Kaheapbl
M.mﬂ;;ﬁ%:..w«} 20/6r.

S DR AN 1 .
e .
o 022 ?_"{!_ﬂx:;!f ; }hg Kalsespo i

B
[®3]

@®OH/I OHEHOYHbIX CPEJICTB I10 YYEBHOM JUCIATLIHHE
«ITUKA BU3HECA»

YpoeeHs BbIcIero oOpa3zoBaHus;
BAKAJIABPUAT

HalpaBJICHHC ITOATOTOBKH.

38.03.01 DxoHOMUKA

POQHUITL TOATOTOBKH: DKOHOMHKA MPEANPHSITHI H Oprann3anuii

®opma 00ydcHHSA: 3a04Has

Xabaposck
2016 1.



MNACIIOPT ®OHJIA OIIEHOYHbBIX CPEACTB ITO JUCHUIIJIMHE
«IQTUKA BU3HECA»

(Haumenosanue xageopot)

Kon . HaumeHoBaHue
Ne KonTposupyemsie pa3aessl (TeMbl) KOHTPOJIMPYyeMOH
n/n JUCHUILIMHBI* KOMIETCHIHH OUCHOMHOTO
(us1a ee 4acTH) cpeacrsa
1 IIpenmer u 3a/1a4u stukd| OK-1, OK-4, OK-5 TectupoBanue
nPO(eCCHOHATBHOM IIcuxonoruaeckoe acce
JIeSITeIbHOCTH
2 MeTobI ICUXO0JIOTHYECKUX OK-1, OK-4, OK-5 TectupoBanue
HCCIIEIOBAaHUI
3 [Ipobmembr  stukm  u  ncuxonoruu | OK-1, OK-4, OK-5 M. mpezentanus Ilc. acce.
JICJIOBOTO  OOIIGHUS B  HCTOPUHU Pemenue cuTyanmoHHbIX
¢unocoun u Hayke 3a1a4
Hayunoe cooOmenue
Pedepar
4 [lcuxudeckue TMO3HABATEIbLHEBIE OK-1, OK-4, OK-5 KPYTIIBIA CTOM
MIPOIIECCHI M COCTOSTHUS B CTPYKTYpE
JICIIOBOTO OOIIEHUS
5 MoTtuBaius MoBeICHUS B OK-1, OK-4, OK-5 Pemenue cutyallnoHHbBIX
npodecCHOHAIBHON e TeIbHOCTH 3ama4 MUHH-COUYNHEHHE
6 [NMcuxuueckue cBoiicTBa auynoctr kak | OK-1, OK-4, OK-5 MynsTuMenuitHas
cyOBeKTa JIEIIOBOTO OOIIEHHSI [IPEe3CHTALUs
Pemenue cuTyanmoHHbIX
3ama4y MUHH-COUYMHEHHE
7 Ilcuxomornyeckre OCHOBBI OK-1, OK-4, OK-5 Pemenue cutyallnoOHHBIX
JICIIOBOTO OOIIEHUS 3amad M. npeseHTanus
8 CornmanpHas TpyImmna OK-1, OK-4, OK-5 TectupoBanue
Pemenue cuTyanmoHHbIX
3amaqy
9 CratycHO-pOJIeBbIE OTHOIICHHS B OK-1, OK-4, OK-5 CemuHap-uccienoBaHme
po(heCCHOHATIBHOM IeATENbHOCTH
10 | Coumomerpuueckuii cratyc B rpymme. | OK-1, OK-4, OK-5 Ilcux. acce
Pemenue cuTyarmoHHBIX
3a1a4
11 Komnextus, ero mpu3Haku 1 MOJEIH. OK-1, OK+4, OK-5 CemuHap-uccie10BaHne
12 OYHKIUU U METOJIbI IEATEILHOCTH OK-1, OK-4, OK-5 Ilcux. acce
MEHEKEPa, THITHI MEHEDKEPOB Pemenue cuTyanmoHHBIX
3amaq
13 Bnacts B opranuzanuu OK-1, OK-4, OK-5 Ilcux. acce
Pemenue cuTyanmoHHBIX
3amaq
14 Cruim ynpaBieHHS OK-1, OK-4, OK-5 CeMuHap-ANCKyCCUS
15 | JIugepcTBO U PyKOBOJICTBO OK-1, OK-4, OK-5 CeMuHap-ANCKyCCHUS




16 KOHMIUKT ¥ €ro THUITOIOIHsl. OK-1, OK-4, OK-5 IIcuxomornuec
Koe acce M.
Hpe3CHTAINS
17 | Craguu u CTpyKTypa KOH(MIHKTA OK-1, OK-4, OK-5 Pemenne cuTyarmmoHHBIX
3a1a4
18 | Crparerus noseaenus B kondmukraoit | OK-1, OK-4, OK-5 KomMyHuKaTHBHO-
CHUTYaIHH. npodeccroHaIBHBIHA
TPEHHUHT
19 | Crpecchl 1 CTPeCcCOyCTOWYHBOCTh B OK-1, OK-4, OK-5 Pemenue cutyanmoHHbIX
JIEIIOBOM OOIIEHUH 3a1a4y
M. npeszeHTanus
CounHeHue —
pa3MBILLICHUE
20 DTHKA U STHKET OK-1, OK-4, OK-5 IIcux. acce TectupoBanue
Pemenne cuTyanmoHHBIX
3amaqy
21 Otuka nenoBoro oOmieHus «cBepxy-| OK-1, OK-4, OK-5 Pemenue cuTyanmoHHbIX
BHH3» U «CHU3Y-BBEPX» 3amaqy
22 | BepOanbuslii u HeBepOanbHbii oTHKeT | OK-1, OK-4, OK-5 Hayunsie noknaabt
Penenne cuTyanmoHHbIX
3amaqy
23 | HdemoBotii atuket obmenns meHemkepa ¢ | OK-1, OK-4, OK-5 Mo3sroBoii mtypm

KINCHTaMH




MPUMEPHBINA NIEPEYEHh OLIEHOYHBIX CPEJICTB

Ne | HaumeHnoBaHue IIpeacraBienue
o/ OUCHOMHOIO Kpartkas xapakTepucTHKa 011eHOYHOT0 OLEHOMHOT0 CPEICTBA B
n cpeacTBa cpercrsa (honne
1 | Kommynuxamusro- CoBMecTHas I€ITENLHOCTh TPYIIIbI Tema (mipoGiiema),
npogheccuonanvras 00y4aroLMXCs ¥ NPeroAaBaTes moj KOHIIETILVSI, POJIU U
uepa ynpaBiieHHEM MPETNoAaBaTeNs ¢ eIbIo OKUIaeMbIH pe3ynbTaT
Kommynuxamueno- pemeHus yueOHbIX U Ipo(hecCHOHATIBHO- 0 KaXXJIOH Urpe
npogheccuonanvubilti | OPUEHTHPOBAHHBIX 337ay IyTEM UIPOBOTO
MPEeHUH2 MOJICJINPOBAHUS PeaIbHON MPOOIEMHOMN
curyauun. [lo3Bonser onieHnBaTh yMeHHUE
aHaJM3UPOBATh U PELIaTh TUITHYHBIC
PO eCCHOHATTLHBIC 3aT1a4H.
2 | Keiic-3a0aua [IpobmemMHoe  3amanwe, B  KOTOPOM | 3ajaHwust U PEIICHUS
oOyyJaromeMycsl MpeiaraloT OCMBICTHTh | Kelc-3a1aun
peanbHyIo poheccuoHaIbHO-
OpPHECHTHUPOBAaHHYIO CHUTYaIIHIO,
HEOOXOMUMYIO IS PpEIICHUS  JTaHHOU
IPOOJIEMBI.
3 | Kpyenoui cmon, OLiIeHOYHBIE CPENICTBA, TO3BOJISIONTUE [Tepeuenn
ouckyccus, BKJIFOUUTH O0YJAFOIINXCSI B TIPOIIECC AUCKYCCHOHHBIX TeM
noaemMuKa, OUCnym, 06CY X ICHHs CIIOPHOTO BOTIPOca, Mpobnempl | 70 TTPOBCACHH
KpYTJIOTO CTOINa,
Odebamvi 1 OLCHHUTH UX YMEHUE apTyMEHTHPOBATh
JIUCKYCCHH, TIOJIEMHKH,
COOCTBEHHYIO TOUKY 3pEHHUSI.
nucnyTa, 7e0aToB
4 | IIpoexm Koneunslii mponaykr, mony4aemMblii B | TeMbl TpYNTIOBBIX H/WIH

pe3yibTaTe MJIAHUPOBAHHUSA W BBIOJIHEHUS
KOMILIEKCa Y4eOHBIX U UCCIIEOBATEIbCKUX
3agaHnid. [lo3BoNsieT OLEHUTH yMEHHS
o0y4aromuxcs CaMOCTOSTEIbHO
KOHCTPYHpPOBaTh CBOM 3HAHMS B IpoOlEcce

PCeHICHUA MPAKTUYCCKUX 3a4a4 U HpO6H€M,

OpPHECHTHPOBAThCS B HH(DOPMAIIMOHHOM
MIPOCTPAHCTBE u YPOBEHB
c(hOpMHPOBAaHHOCTHU AHAJINTUYECKHUX,

HUCCIICA0OBATCIIBCKUX  HABBIKOB, HAaBBIKOB
MNPAKTHUYCCKOTO U TBOPYCCKOT'O MBIIIJICHUS.
MoeT BBIIIOJTHATHECS B UHANBUAYaJIbHOM

MOPSI/IKE WK TPYNIIOH 00yJaromumxcs.

WHIUBUAYATBHBIX
MIPOEKTOB




Pasnoyposnesovie
3a0ayu U 3a0aHUSA

Pasnuuaror 3agaun u 3aaHA:

a) penpOAYKTUBHOTO YPOBHS,
TTO3BOJISIOIITHE

OIICHMBATh U IMaTHOCTHPOBATh 3HAHUE
(hakTaeckoro Marepuana (0a30BbIC OHATHA,
QITOPUTMBI, (PAKThl) U YMEHUE TIPAaBUIHHO
HCIIOJIb30BaTh CIICIIUAIEHBIC TEPMUHBI U
MOHSATHSI, y3HABAaHHE 00HEKTOB H3YUCHHUS B
paMKax onpeAesIeHHOrO pasena
JUCIUTUTAHBI;

0) PEKOHCTPYKTUBHOTO YPOBHS,

MO3BOJISAIOLIHE
OIIEHWBATh M TUATHOCTHPOBATH YMEHUS
CHHTE3UPOBATh, AHAITM3UPOBATH, 0000IIaTh
(haKTHUECKUI U TEOPETUYECKUN MaTepHUall C
(hopMynpoBaHNEM KOHKPETHBIX BHIBOJIOB,
YCTaHOBJIEHHEM IPUYMHHO-CIEICTBEHHBIX
CBsI3EH;

B) TBOPYECKOT'O YPOBHS, [IO3BOJISIOIINE

OIICHHUBATh U

JUarHOCTHPOBAaTh YMEHUS, HHTETPUPOBATh
3HAHUS Pa3IUYHBIX obnacTei,
apryMEHTUPOBaTh COOCTBEHHYI) TOYKY
3peHusl.

Kommnekrt
pPa3HOYPOBHEBBIX 3aa4 U
3aJaHuN

Pegpepam

[IpoaykT camocTOSITETHHON paOOTHI
CTYJEHTa, IPEICTABISIONININ OO0 KpaTKoe
H3JIOKCHHUEC B IMCbMCHHOM BUAC IMMOJTYYCHHBIX
PE3yIbTATOB TEOPETHUECKOI0 aHANIN3A
omnpeesicHHON Hay4YHO! (y4eOHO-
HCCIIEIOBATENbCKOM) TEMBL, II€ aBTOP
PacKphIBaeT CyTh HCCIELyeMO MPOOIIEeMBl,
IMPUBOAUT PA3JIMYHBIC TOUKHU 3PCHUS, a TAKKE
COOCTBEHHBIE B3IJISIIBI HA HEe.

Tewmsl pedeparon

loxnao, coobwenue

IIponyKT caMOCTOSATEIbHOM pabOTHI CTYACHTA,
MPECTABIISIIONIII CO00H myOnnIHOe
BBICTYIUIEHHUE 110 IPEICTABICHUIO
IMMOJIYYCHHBIX PE3YJIbTATOB PCIICHUA
ompeieIeHHON y4eOHO-TIPaKTHYECKOH,
yueOHO-UCCIIeI0BATEIbCKON NN HAYyIHOU
TEMBI

TeMsI TOKITanoOB,
€cO00MIeHU I

Teopueckoe 3adanue

YacTUYHO periiaMeHTHPOBAHHOE 3aJlaHuE,
UMeEIolIlee HECTaHIaPTHOE PEIICHUE U
MO3BOJISAIONIEE THArHOCTUPOBATh YMEHHUS,
WHTETPUPOBATh 3HAHUS PA3IMIHBIX 00JIacTeH,
apTyMEHTHPOBATh COOCTBEHHYIO TOUKY
3peHusi. MOKeT BBITIOIHATLCS B

WH/IMBH]Ty aJIbHOM TIOPSIKE WU TPYIIION
00yJaronmxcsi.

Tembl TPYNITOBBIX W/ITH
WHJIUBUy JTbHBIX
TBOPYECKUX 3aJJaHUI

Tecm

Cucrema cTaHIapTU3NPOBAHHBIX 3a/1aHUH,
IIO3BOJISIOIIASL AaBTOMATU3UPOBATh POLEAYDPY
WU3MEPEHHUS YPOBHS 3HAHUM U YMEHUH

®oHJ TECTOBBIX 3aJaHUH




o0OydJarorerocs.

Occe

CpencTBo, MO3BOJISIONIEE OLICHUTh YMEHHE
o0yyJaroIerocsi TMCbMEHHO H3JIaraTh CyTh
MOCTABJICHHOW TPOOJIEMBI, CAMOCTOSTEILHO
MIPOBOJIUTh aHAJM3 dTON MPOOIEMBI C
UCTIOJIb30BaHHEM KOHIETIINHI 1
aHAIUTUIECKOTO UHCTPYMEHTApUS
COOTBETCTBYIOIICH TUCIUTUIAHBI, JICNATh
BBIBO/IbI, 0000IIAFOIINE aBTOPCKYIO ITO3UITHIO
IO TIOCTaBJICHHOM MpobeMe.

Tematuka ncce




KOMMYHHUKATHUBHO-IPO®ECCUOHAJBHBINA TPEHUHT 11O JUCIHUATIJIAHE

«9THUKA BU3HECA»

TEMA: CTPATETHAS NOBEJEHUS B KOHOJIUKTHON CUTYAILIUN.

Heanb: anexkBaTHOE MOBEJACHNUE B KOH(DIMKTHON CUTYaIuH, BEIOOP 2P PEeKTUBHON cTpaTeruu
NoBeeHHs B KOH(IMKTE. 3agaun:

1. Cucremaruzanusi TEOPETHUECKUX 3HAHUIN O KOH(DIHUKTE;
2. Hayuutbcs uckaTh MMyTH COTPYAHUYECTBA, BUJIETh «IUTIOCHD) CPEIU «MUHYCOBY;

3. Pa3ButHe CMOCOOHOCTH YCHEIIHO JCHCTBOBaTh B KOH(JIMKTHBIX CUTYAIMsIX H
pEryJInpoBarh UX.

4. TloBbllIeHHE KPEATHMBHOCTH MBIIUICHUS YYaCTHHUKOB MPU PEIICHHH KOH(IMKTHOM
CUTyaluH;

5. CnocoOcTBOBaTh OCO3HAHUIO MOTHUBOB CBOEH AEATEIbHOCTU

6. PasButue koMmMyHUKaTHUBHOU KynbTyphl Ilpogo/kuTensHocTh: 40-50 MuH.

IMoaroroBuTebHasi padora:

[IpoBecT NMArHOCTUKY CTWJIEH MOBEAEHUS B KOHQIMKTHOU
cutyauuu; Xoa padorsl

1. Opranu3anMOHHBIE MOMEHT 2. 1 Mun

3. Pasmuuka «Accoumanusy 4. 3 MuH

5. Ympaxnenue ¢ Oymaroit 6. 3 muH

7. Uadopmarmonroe coodmieHne «Uto Takoe KOHQIUKT» 8. 2 MHUH

9. Vmpaxnenue «YBOJIbHEHHUE» 10. 10 mun

11. UndpopmanmonHoe coobmenue «CTHIN cTpaTeruil moBeeHus B KOHQIuKTe» 12. 6 MuH
13. IIpourpeiBanue curyarun 14. 10 Mun

15. UnpopmanonHoe coobieHue «MeTo bl yperyInpoBaHus KOH(IUKTOBY 16. 10 mun

17. 3akmouenue. Pedrexcus «MHe cerogss...» 18. 3 Mun

Matepuanbl: Oymara, py4ku, MyJIbTUMeIUA CUCTEMA

Coaep:xanue padoThI:

Beoywuii (6cmynumenvhoe cnoo):

3npaBcTByiite! Haia ¢ BaMu ceroHAIHSS BCTpeya MOCBSIIeHa KOHPIMKTHBIM CUTYAIHIM, C
KOTOPBIMU CTAJIKUBAJICS KXl U3 Bac. VI MMEHHO CeroJiHs MbI JOJIKHBI HAyYUThCS BHIOpAThH
3¢ (HEeKTUBHYIO CTPATETHIO TTOBEIEHUS B KOHGIMKTHON CUTYaIUH.

A

B KQ4eCTBE 32124 MbI ONPEACIIIN:
3HAKOMCTBO C Teopuel KOH(MINKTA
[ToMoub 0CO3HATH BHITO/ly OT COTPYAHHUYECTBA IPH BBIIOJHEHUH IPYIIIOBON pabOThI
[ToMoub HAyUUTHCS UCKATh ITYTH COTPYAHUYECTBA, BUJIETh «ILIFOCHD) CPEIN «MUHYCOB)»

- Pa3BuTtHe cnocoOHOCTM YCHEIIHO JeHCTBOBaTh B KOH(DJIMKTHBIX CHUTyalusiX U
peryiamupoBarh HX.

IToBBIIIEHHE KpC€aTHBHOCTH MBIIIJICHHUA YHaCTHUKOB

Crioco0CTBOBAaTHL OCO3HAHUIO MOTUBOB CBOCH JIEATECIIEHOCTH

PopMHpPOBaHHE U PA3BUTHE KOMMYHHUKAaTUBHOM KYJBTYPBI.

Pasmunka «ACCOIII/IEI].[I/IH».



JlaBaiiTe BMecTe C BaMH ceidac MmomnpoOyeM OINpenenuTh, 4To Takoe KOH(mukT? Kak BbI ero
[IOHUMaeTe, OyKBaJIbHO 110 OJHOMY CJIOBY OT Ka)KJIOTO y4aCTHHUKA.

Omeemvl yuacmnuxos: Kongaukm — pasnoenacus, cnop, CmoiknogeHue, ccopa.
Beoywuii:
KoneuHno, kaxasiii 0TBET IpaBuiibHbIA. HO Beb 3TH pasHOriIacus OTKyna-TO MOSBISAIOTCS.

JlaBaiiTe ¢ BaMu BO3bMEM JIMCTOK OyMaru, KOTOPBIH JICKUT Mepel BAMHU, CBEPHUTE €ro,
MoXKallyicra, moroJjam, eiie pa3 rnonoyiaMm. OTOpBUTE JIEBBINA yToJ, TENEph MpaBblil. PazBepHure.
[Toxoxu 11 HaLIW NPOU3BEACHUS?

Omeemul yuacnHuKoes.: Hem.

Mopane HaHHOTO SKCIIEPUMEHTa TaKOBa: B IPOLECCe KOMMYHHUKAIUM, Ka3aJoch OBbl,
OJTHO3HAa4YHas MH(POpPMALUs BOCHPUHUMAETCS 110 Pa3HOMY, YTO BEAET K HEMOHUMAHUIO JIPYT
Apyra, MOSIBIICHUIO B CBS3H C ATUM HANpsHKEHUs, a 3HAYUT, BOSHUKAET ONAaCHOCTh KOH(IIUKTA.
Nudopmanuonnoe coodmenue «9Uro Takoe

KOHGPIUKT» Beoywuii:

Bot BaM 1 KOHQUIMKT C OCHOBHO# ero mpuunHoOi. Kak nmpudmHa pa3HBIX pe3ysbTaToB Ha Oymare,
TaK U MPUYMHA KOH(JIUKTOB — pa3HULIA B TOYKAX 3PEHUS U BHIMOTHEHUHU HHCTPYKIUH.

Boru Y HaC NOJYYUJIUCh PA3HBIC TOUKH 3PCHUSA U ITYTU JOCTHUIKCHUA LCIIHU.

Takum oOpa3oMm, KOH(MJIMKT — 5TO HOPMAJbHOE TMPOSIBICHUE COLMATIBHBIX CBSI3eH U
OTHOIICHUH MEXIy JIOAbMH, a TaKKe CHoco0 B3aMMOJCHCTBUS TMPU CTOJKHOBCHUU
HECOBMECTHUMBIX B3IJISIIOB, TOUEK 3pEHHS W UHTepecoB. HeoOXoammMo moI4epKHYTh, YTO 3TO
HOpPMaJIbHOE MPOSBJIEHUE CBI3€M U OTHOLICHUI. Y NIPaKHEeHUEe «YBOJIbHEHUEe).

Lenb: yMeHue oTcTanBaTh ce0sl U CBOE MHECHHUE, HE B YIIepO COOECETHUKY.
Beoywuii:
S mompornny Bac 00bEIUHUTHCS B MUKPOTPYIIIIBI IO 4-5 YEIIOBEK.

Ceituac MBI ¢ BaMHU IOIPOOYEM OTCTOSITh CBOIO TOUKY 3pPEHHUsS, HO TaK YTOObI HE OOMJETh U He
3a/1€Th B3IVISII0B U MHEHHUM JIPYroro 4eioBeKa.

BuuMmarenbHO mociymaiTe HHCTPYKIHUIO: Bbl SBISETECh COTPYJHUKOM Mayloro npeanpustus. B
CBSI3M C TSKEIOM PKOHOMHUYECKOM M COLMAIBHOM CUTyallMeH, CIIOKHUBILEHCS Ha IPEIIPUITHN
HEe00X0IMMO YBOJIUTh TpeX 4yesoBeK. [lpyrue BapuaHTbl HEOJHOKPAaTHO pacCMAaTPUBAINCh, OHU HE
MOAXOIAT. BbIXOA OMH — YBOJIBHEHHE TPEX COTPYAHMKOB. DTO MOXET clacTu cuTyauuro. Kro
Oyner stumu moapMu? Kakumu kputepusiMu Bbl OyAeTe pyKOBOJCTBOBaThbcs? PemmTh Hano
camocTosTenpHo. Kakoll npoueaypodl BOCHOJIB30BaThCsA 3TO Bamle IpaBo. Karteropmuecku
3anpemiaercss Opocatb kpebuil. IIpm 3TOM ydTHTEe, YTO 3aKOHBI, NMPUHATHIE B COBPEMEHHOM
ol1iecTBe He IeHCTBYIOT B 3TOM urpe. Bee paboTHUKH MpoecCHOHATBHO PaBHBI U HAXOAATCS Ha
UJEHTUYHBIX JOJKHOCTSIX:

1. bepemenHas oauMHOKas JAeByIIKa, 25 neT, 2 ToAa Ha HOPEINPHUITHH, 5 KPYIHBIX
KOHTPAKTOB 3a IOCJIEJHUE MOIT0/a.

2. MyxuuHa, 57 net, Kpenkuil npodeccuona, cTax padoTsl Ha IPEANPUATHH — 35 JIeT.

w

Kenmuna, 33 nert, crax- 10 ner, npeganHa Aeiy, COAEPKUT MPECTAPENBIX POAUTEICH.

4. Momnonoii yenoBek, 23 rojaa, Oyectsimee oOpazoBaHue, MPEANPHUITHE 3aIIATHIIO 33 HETO
xaaxantepam 20 000 gomnapos.

5. Myxuuna, 40 yer, XOpoIINil HaIeKHBIH PaOOTHHUK, CeMbs, OONBHOW CBHIH, MOJOBHHA
3apa0OTHOM IJIATHl YXOJIUT HA MEUKAMEHTHI.

6. MyxunHa, 30 jeT, OTIIMYHBIN paObOTHUK, HHTYII, OBLT 3aJI0KHIUKOM B becmaHe.

7. Kenmuna, 37 ner, poACTBEHHMIIa M3pa, JOOOUpyeT HMHTepechl npeanpustus Bpems
paboThI — 6 MUHYT.

A Temnepb naBaiiTe 00CYAMM Balll PELICHUs «00 YBOJIbHEHUN» (MIPUMEPHBIE BOIIPOCHI):
1. Kakas nporenypa onpeaeneHus KaHau1aTa Ha yBoJIbHEHHE?



2. Kaxumu kputepusimu Bl pykoBocTByeTech?

3. Kak uyBcTBOBaNM ceds T€, KTO YBOJIBHSI?

4. OauHaKoBO JU OBLIO OBEJCHUE BCEX YYACTHUKOB IPYIIIIHI?
Kak s cam He OX0X Ha JIpYTUX, TaK ¥ MOE MTOBE/ICHUE HE TIOX0KE Ha IMOBEICHUE PYTUX JIIOJCH.
Nudpopmanuonnoe coodmenne « CTHIN cTpaTernii nopeeHus: B KOHPJIUKTE»

Lenab: yMmMeHHE OCO3HAaBAaTh CHUTYaIlMI0 KaK KOH(JIMKTHYIO, BbIOOp 3((hEeKTHBHOW cTpaTerui
MOBE/ICHUS B KOH(DIIUKTE.

Kaxnpii M3 Bac UCHONB30BaJl ONPEACICHHYIO CTPAaTErdi0 IOBEACHUS IIPU  YBOJIbHEHUU
COTPYAHHKA.

JlaBaiiTe pacCMOTPUM 3TH CTpaTeruu. B KOHGIMKTE UX CYIIIECTBYET 5.
JloMUHUPOBaHUE — CTPEMIICHUE IOOUTHCS YIOBIETBOPEHUSI CBOMX MHTEPECOB B YIIIEPO APyromy.
Komnpomuce — yMeHue yCcTynuTh B MHTEPECaX YJIYy4IICHHUS] B3aUMOOTHOIICHUM.

[Tpucnocobienne — MpUHECEHHE B KEPTBY COOCTBEHHBIX MHTEPECOB paju apyroro. M3beranue —
OTCYTCTBHE CTPEMJICHUS K KOONEpAIH, OTCYTCTBUE TEHAEHUMUH K JOCTH)KEHUIO COOCTBEHHBIX
LENIEH.

CoTpyIHUYECTBO — aJbTEPHATUBHBIM CHOCOO MPUHATHS PELIEHUS, YYTEHbl HMHTEPEChl 00OMX
CTOpOH.

JlaBaiiTe Tenepb MOCMOTPUM, KAaKylH0 ONTUMAJbHYK CTPATETHIO IOBEICHUS B KOH(IMKTE BB
BbIOpay Juist ceds?

Het o1HO3HAYHO IUIOXUX WJIM XOPOLIMX CTPATErui, Kakaas U3 HUX MOXKET OBbITh XOpoIla Jis
KOHKpPETHOW cUTyalluu. A peaJbHOM >KM3HM, KaKOH CTpAaTeruy MOBENEHUS NMPUIAEPKUBACTECH
BbI? BOT ceifyac MbI 3T0 1 Onpoodyem.

Omeemvl y4acmHUKOS.

IIpourpriBaHue cTpaTeruii moBeeHuss B KOHQPJIMKTHOH CUTyal[UH.

[enb: pa3BUTHE KPEaTUBHOCTU MOBEACHUS B KOH(MIUKTHBIX CUTYAIIHIX.

Beoywuii:

Bawm OGynet npemioxkena KOH(MDIMKTHAS CUTYAIlHs, a BBl IOJDKHBI TIOCTAPATHCS €€ PEIIUTh.

Cumyayus: Bbl — KJITACCHBIM pyKOBOJUTEND 7 Kiacca. YUUTeIb UCTOPUH BBI3BIBAET BaC B Kiacc,
TaK KaKk BHENIHWW BHUJI YYalIMXCS BaIlEro Kiacca HE COOTBETCTBYET JEJIOBOMY CTHIIKO B
onexnae. Bamm nencTBus....

Ha o6tymbIBaHMe BaM JlaeTcs — 2 MUH.

Bomnpocsr:

KomdopTHO 1111 BBI ce0s1 UyBCTBOBAIIM, CIIOJIB3YS ITAHHYIO CTpaTeruto noseaenus? Ilouemy?
Beoywuii:

U Ha nocnenok naaiite ¢ BaMu 00CY/JUM, UTO MbI ITOJIYYHJIA B PE3yJIbTaTe JaHHOTO ceMUHapa?
Pedaexcus «Mue ceityac....»

Lenb: ycTaHoBIEHUE 00paTHOM CBsI3U, aHANTU3 HH(GOPMAIIUH, OIbITA, IOTYYEHHBIX B TPYIIIIE.
Beoywuii:

Kaxnprit 3 Bac momkeH 3aBepminTh (Ppaszy: «MHe ceidac...».

IlonBenenue UTOroB 3aHATHS.

Kpurtepun ouenku:

- OLICHKA «OTJIHYHO» (5 0aJ/uI0B) BBICTAaBIAETCA CTYJIEHTY, €CIU CTYIEHT
BBITIOJTHMJI  CAMOCTOSITENIbHO BCIO HEOOXOIUMYI0 4YacThb pabOThl, aKTHUBHO Yy4YacTBYET B
00CYXJIeHUH, TOATOTOBHJI apryMEHThl B TOJb3y pEIIEeHUs, MPEAJIOKII aJbTePHATUBBI.
CryzaeHT BBICIyIIMBAI MHEHUS JPYTHX.

CTYI[eHT AKTUBHO aHAJIU3UPYET CBOC Y4aCTHEC B TAHHOM TPCHHUHIC.



— OlleHKa «X0opomo» (4 0aJuia) BHICTABISETCS CTYIEHTY, €CIIU CTYACHT BBIIOIHUII
CaMOCTOSITEJILHO HE BCIO HEOOXOJIMMYIO 4acTb pabOThI, aKTUBHO Y4acTBYET B OOCYXK/IE€HUU, HE
IIOATOTOBUJI apryMEHTbl B IIOJb3Y PELICHUS, MNPEMIOKUI anbTepHaTuBbl. CTyneHT
BbICIyIIMBal MHEHUs ApyruX. CTyOeHT aKTUBHO aHaJIM3MpYyeT CBOE ydyacThe B JAHHOM
TPEHUHTE.

— OlleHKAa «YyAOBJETBOPUTENbHO» (3 0aniia) BbICTaBISETCA CTYIEHTY, €CIU
CTY/IEHT YaCTUYHO BBIITOJHWI CAMOCTOATENIBHO YacTh paObOThl, OE3bIHUIIMATUBHO Y4aCTBOBAJI B
00CYXJIeHUH, HE TIOATOTOBHJI apTyMEHTHI B TIOJIb3Y PEIICHUS, MaJIo Mpeasiarai aJbTepHATHUBI.
CTyneHT BBICIYIIMBAJI MHEHHUS JAPYIMX, JOMYCKal KOMMYHMKAaTUBHbIe OIIMOKM CTyneHT
[IACCUBEH B IAaHHOM TPEHUHTE.

— OlleHKAa «HeyA0BJieTBOpHUTeJbHO» (0 0a/uI0B) BBICTABISETCS CTYIEHTY, €CIU
CTYJEHT BBIIIOJIHSAI
poib Habmoaarens. CTyIeHT IacCUBEH B JAHHOM TPEHUHTE.

10



MO3IrOBOM LLITYPM
Tema: /les10BoM ITHKET 001IEHNSI MEHEIKePa ¢ KJIMEeHTAMU

PersiaMmeHT MO3roBoOro mrypma:

1. IlpeacraBneHue y4aCTHMKOB M O3HAaKOMJIEHME HUX C IpaBWwiIaMu. PacnpeneneHue Ha

TPYIIIIBI «T€HEPATOPOB» U «aHATUTHKOBY (5-10 MUHYT)
[TocTanoBka 3amgauu (10-15 MuHyT)

OTtBeThl HA BONpOCkl (5-15 MuHYT)

I'enepupoBanue uneit (15-20 MuHyT)

Amnanuz uzeit (30 MUHYT)

o UA W

CocraBnenue oTpeakTUpoBaHHOrO crincka uaent (30-40 MunyT)

IIpaBuaa:
OTtcyTcTBUE BCAKO KPUTHKHU.
[Toompenue npeanaraeMpixX UICH.
PaBHONpaBue y4aCTHUKOB MO3TOBOT0 IITypMa.
CBo00/1a accoMaImii ¥ TBOPYECKOTO BOOOPAKEHUSI.
TBopueckas armocgepa Ha «UTrPOBOM MOJISTHE.
— Oo0s3arenbHas pUKcaus BCeX BBICKa3aHHBIX HJICH.

—  Bpewms mnst uaky6anuu. I[loaenenne uToros.
Jlns mpoBeieHHst MO3TOBOTO IITypMa
npeniaraercs 4-5 cuTyauui.

Kpurepun onenkn:

— OLlCHKA «OTJHYHO» (5 0aJI0B) BBICTABIAETCS CTYIEHTY, €CIU CTYIEHT
BBITIOJTHWJI  CAMOCTOSITENIbHO BCIO HEOOXOIMMYIO 4YacTb paOOThl, AaKTUBHO Y4YacTBYET B
00CYXJIeHUH, TMOATOTOBHJI apryMEHThl B TOJb3y pEIIeHUs, NPEAJOKWI aJbTepHATUBBI.
CTyneHT BbICIYIINBAJI MHEHUSI IPYTHX.

CTyI[eHT AKTUBHO aHAJIM3UPYET CBOC Y4AaCTHUC B IAHHOM TPCHUHIC.

— OlICHKa «X0pomo» (4 0aJu1a) BHICTABIISAETCS CTYIEHTY, €CIIU CTYACHT BBITOIHUII
CaMOCTOSITEJIbHO HE BCIO HEOOXOJUMYIO YacTh PaOOThI, aKTUBHO y4acTBYET B 00CYX/IEHUHU, HE
MIOATOTOBUJI apryMEHTbl B TIOJb3Y pEIICHHs, MNPEMIOKUI anbTepHAaTUBbl. CTyneHT
BBICIIYIIMBaJl MHEHUS Jpyrux. CTyIeHT aKTUBHO aHAJIM3UPYET CBOE ydyacTHE B JaHHOM
TPEHMHTE.

- OLIEHKA «YyIOBJIETBOPUTEJbHO» (3 ©0aJsia) BBICTABISETCS CTYIEHTY, €CIU
CTYJIEHT YaCTUYHO BBITIOJIHAII CAMOCTOSITEILHO YacTh PaOOThI, OE3BIHUITHATUBHO Y9aCTBOBA B
00CYXKJIEHIH, HE TIOJITOTOBWII apTYMEHTHI B MOJIb3Y PEIISHHs], MaJlo Mpeasiarail albTepHATHBBL
CryaeHT BBICTYIIMBA MHEHUS JPYTUX, JOMYCKaJT KOMMYHHUKATHBHBIE OMMUOKH CTyIeHT
MaCCHUBEH B IAHHOM TPEHUHTE.

- OLIEHKA «HeyAO0BJeTBOpUTEIbHO» (0 0a/UI0B) BBICTABISETCS CTYIEHTY, €CIU
CTYJICHT BBITIOJTHST

poib HabmoaTend. CTy/IeHT NacCUBEH B JAaHHOM TPEHHUHTE.
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KEWC-3AJJAYM IO U CHUATIIIVHE
«3TUKA BU3HECA»

IlIpobnemnvie 6onpocvt u cumyayuu TO TICUXOJOTMHM TPENOJABaTEeb MOXET
n30MpaTenbHO UCTIOIh30BaTh MO-CBOEMY (B JIEKIUAX, HA CEMUHAPAX, MPAKTUICCKUX 3aHATHIX,
B 3aJIaHUSX HAa CAMOCTOSITENIbHYIO paboTy | T. 11.).

[IpuMepHbIe CUTYalIHOHHBIE 32a4H JIJIsl AaHAJIH3A.
3adaua Ne 1. Kuaccugpuyupyiime npugedénHvie HesA3bIKOBbIe CUSHANbL NO  CAe0YIOUUM
Kame2opusim — no3d, MUMUKA, HCECMUKYIAYUSL, OUCMAHYUPOBAHUE U UHIMOHAYUSL.

Hampumep: «Bbl MedTaTenpHO paccMEsIUCh» (MUMHUKA).

1) On BockMKHYI: «XO0Tes Obl sl XOTh pa3 yOeIUThCs, YTO ThI BBIMOJHHIID TOPYICHHOE
Tebe neno!» 2) OHa orcTynmiia Ha mar Hazaa: «4To 3To Tel 0 cebe BooOpaszmn?» 3) On
CTOSLJI, IPUCIIOHUBIINCH K OyETy, CKPECTUB HOTH.

4) YerpipéxuetHsis Bays yBepsuia cBOIO MaMy, 4TO MOXKET 3aCTE€THYTh MAIbTO CAMOCTOSTEIBHO.
Mawma cka3zana: «KoHe4HO, Thl CMOXKEIIb 3TO CJlieJIaTh, MOE COKpPOBHIIE!» M TYT K€ cama
3aCTEerHyJIa NajabToO MaJbILIKE.

5) B 1o Bpemss kak J[luMa yBepsUl, 4TO HIIET KOHTAKTOB C MOJIOJBIM ITOKOJICHUEM, OH
HEOJIHOKPATHO BBICTABIISUI PYKU BIEPEN, CIOBHO 3aIIMIIASACH, OYyITO XOTEI OTOABUHYTHCS OT
CITYLIATEJICH.

6) Bol xaére, mepeMUHasCh ¢ HOTH Ha HOT'Y, [TOKa MIOMOIIHUIIA 3aTI0IHSIET (OPMYJIIsp.
7) Ou uaéT K OKHY U 3aKPbIBAET €ro.

8) Omna 06e3MOJIBHO Ha HEro B3IJISIHYJA, HO KPbUIbS €€ HOCA APOXKAIH OT €Ba CACPKUBAEMOTO
BO30YXKICHUS

9) Kode ObLT CTOIH FOPSYUM, YTO OH MHCTUHKTHBHO €0 BBIILTIOHYIL.

10) On uponunuHo ckazan: «KopoOka mepenad mpocTo cYacTIIMBa, YTO BbI TAK CHIIBHO JKMETE Ha
neaanby. 3adaua Ne 2: knaccugpuyupyiime no 5 munam ciedyroujue cusHaubi:

1) Vxwmbuika

2) TomnraHue Ha MecTe

3) PoOkwii pasroBop

4) Jlérkoe npucenanue

5) Ipunoanumanue OpoBeit

6) CommkeHne ¢ KeM-HUOY/Ib

7) TlpepsiBaHKe pa3roBopa

8) HakioH (4TOOBI MOAHSATE YTO-JTHOO)

9) CxuMaHHe KYTaKoB

10) [TepeHecenue Beca ¢ OAHON HOTH Ha JPYTYIO
11) OtBeneHue B3I

12) [Tpoun3sHeceHue CI0B IPOMKO U ¢ HAXKUMOM
13) Monuanue

14) TTonwsém co cryna

15) Cepautoe Boipakenue juma 16) [TouécpiBanne rooBbI

3aoaua Ne 3: 3amenume cnosa, npuweouiue 6 pycCKull A3bIK U3 OPYeUX A3bIKOS, PYCCKUMU
CUHOHUMAMU.

- JIOSUIbHOCTH, UHBECTUIIUH, pEKJIamMa, PEUTUHT, UMUK, KPEaTUBHOCTbD.
- caHauus, npocdaHaiys, pexjaama, NapuTeT, Ipe3eHTanus, oQuc;
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- JieBaJibBaIlMsl, KOPIIOPALHS, IUMUT, JTULEH3Us, CTEPEOTHII, PaKTOp;

- WHHOBAIUS, rapaHTt, OpuduHr, 6ectcennep, mapiaMeHT, NapTHED;

- DKCHEpTH3a, SKCKIIO3MBHBINA, HOMUHALIUSA, CEPTU(DUKAT, CylIepMapKeT;
- ajanTaiys, aTbTePHATHBA, aleJUIALNS, Ay AUCHIIN, BATIOTA, BU3A;

- Kopriopamus, Koppymnuus, Madus, ramOyprep, BeKceib, KBOPyM;

3adaua Ne 4: oyenume npuemvl 6edeHusi Oecedbl € MOUKU 3PEHUS MO20, HACKOAbKO OHU

cnocobcmeyrom noHumManuio napmuepa. Pacnpedenume smu npuemsi no mpem pazoenam:

1)

2)

3)

4)

5)

6)

7)
8)

9)

- cnocobcmseylowjue NOHUMAHUIO NApmMHepd, - He CHOCoOCmeylwue NOHUMAHUIO
napmuepa, - HeumpaibHble.
B Gecene Mbl COIpOBOKIAAEM BBICKA3bIBAHMs IMapTHEpa peIuIMKaMu Bpone: «lJIymocTu Thbl
roBopulib», «Tbl, s BHXKY, B 3TOM BOINPOCE HMYETO HE MOHUMACHIby», «5 ObI MOT BaM 3TO
OOBSICHUTB, HO 0OIOCh, BBl HE MOWMETE», «A Ha BallleM MeCTe 51 BOOOIIe MoMoIyan Obl» U T.
II.

2. MbI conpoBOKJaeM peub MapTHEpa BbICKa3blBaHUAMU THHA: «Jla-na», «¥Yry...», «UTO BbI
rosopure?», «Heyxenu...»

MBI 10CIOBHO NOBTOPSIEM BbICKa3bIBaHUA NapTHepa. IIpu 3TOM MOXHO HayaTh ¢ BBOJHOMU
¢dpassr: «Kak s moHsm Bac...», «[lo Bamemy MHeHUIO...», «Tbl cunraemb...», «Eciau s Bac
MPaBUJILHO MOHSUL, TO Ballle OCHOBHOM MBICIIBIO SIBJISIETCS...» U T. [I.

B xome Oecembl MBI BCTaBisieM BbICKa3biBaHus THma: «llopa mpuCTynmuTh K mHpeaMery
pasroBopa...», «Mbl HECKOJIBKO OTBJIEKJIUCH OT TEMBI...», «/laBaliTe BEpHEMCS K 11€JIM HALIETO
pasrosopa...» 1 Ip.

MpbI BOCIIPOM3BOJMM BBICKA3bIBaHUS apTHEPA B 000OIIEHHOM, COKpPAIIIEHHOM BHUE, KPAaTKO
bopmynHpyeM camoe CYIIECTBEHHOE B €ro cioBax. HauaTte MOXHO ¢ BBOAHOH (pasbl:
«dpyrumu crnoBamu, BBl CUHTAETE, 4TO...», «TakuM 00pa3oM, BalllMMU OCHOBHBIMU UJICSIMH
SIBJISIFOTCSA...» U T. 1.

Mu1 ITbITaeMCs BBIBECTH JIOTHYECKOE  CIIEACTBHE nu3 BBICKA3bIBaHHS
napTHepa HWJIX  BBIIBUHYTb HpGI[HOJ'IO)KeHI/ISI OTHOCUTECIBbHO HpI/ILII/IH BBICKA3bIBAHUN.
BBomHoit ¢pazoit Mmoxker ObITh: «Eciau HCXOIUTH W3 TOTO, YTO BBl CKa3alld, TO BBIXOJUT,
YTO...» WU «BbI Tak cunTaere, BUAUMO, TIOTOMY, YTO...»

MpI nibITaeMcs HAaWTH Y TapTHEpa MOHUMAaHKe TeX MPo0JeM, KOTOPhIE BOIHYIOT HAC CAMHUX.
Msb1 3amaeM mapTHepy BOMNPOC 3a BOMPOCOM, SIBHO CTapasch pa3y3HaTb 4TO- TO, HO HE
00BSICHSIEM CBOUX IIETIEH.

M1 HE IIpUHUMAacM BO BHUMAaHHUC TO, qTo TOBOPHUT nmapTHEp,
np eHe6peraeM €ro BBICKA3bIBAHUSAMU.

3adaua Ne 5: cchopmynupyiime kpumuueckoe 3ameuanue 8 paziudHol hopme, 8 cumyayuu,

K020a KpUmuKyemblil — NOOYUHEHHDLU, A KPUMUKYIOWUL — HAYATbHUK.

Dopmbl KpUMUKU:

1) Tlonbanpusarorias
2) VYupék

3) Amnanorus

4) TloxBaina

5) besnuunas

6) ConepexuBanue
7) Coxanenue

8) VYnusnenwue

9) Uponus

10) Haméx
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11) Cmsiruenue

12) Ykopu3zHa

13) 3ameuanue

14) TlpenynpexaeHue
15) TpeGoBanue

16) Coger

17) KoHCTpyKTHBHAS] KPUTHKA
18) Onacenue

19) Oxpuk

20) O6una

21) IToKpOBUTEIHCTBO
22) Yrposa

23) XBaneOHast

Kpurepum ouenku:

— OlleHKAa «OTJIHYHO» (5 0a/10B) BBICTABISETCS CTYICHTY, €CIU CTYACHT
Pa3HOCTOPOHHE MpoaHalu3upoBall curyanuio. CTyJEHT OTBETHJI Ha BCE BONPOCHI, HE
JOMYCTUJT OIIMOKU, .MPEATIOKUI OOOCHOBAHHBIE PEKOMEHIAIMM PEUICHHs 3aayu.
Crynent npusen npuMepsl 3PGEKTUBHOCTH aHAIOTUYHBIX perieHuid. CTyIeHT BiaieeT
3HAHUSIMU U YMEHHUSIMU 110 TUCIHUIUIUHE B TIOJTHOM 00BEME.

— OlleHKa «Xopowo» (4 0a/uia) BBICTABISETCS CTYACHTY, €CIU CTYACHT
Pa3sHOCTOPOHHE MpOaHAIM3UpoBan cuTyalnuioo. CTyaeHT OTBETHMJI Ha BCE BOIPOCHI,
AomycTHJI He OoJiee 1 ommOKHU, NPeAIOKNUI 000CHOBaHHBIE PEKOMEHAIIUU PEIICHUS
3agaun. CTyneHT nmpuBen npuMepsl 3 PeKTHBHOCTH aHATOrMYHbIX peuleHuid. CTyneHT
BJIAACCT SHAHUAMU U YMCHUAMU 11O AUCHUILIIMHE B ITIOJTHOM o0BeEME.

— OIIEHKA «Y/I0BJIETBOPHUTEIbHO» (3 0aj1/1a) BHICTABIISIETCS CTYACHTY, €CIIN
CTYJCHT TOBEPXHOCTHO MpOaHAIM3UpPOBaNl cuTyaruio. CTyIeHT OTBETHJI Ha BOMPOCHI,
HO jJonmycTuj OoJsiee 2 OmMMOOK, HE TPEITOXKUI OOOCHOBAHHBIE PEKOMEHJIAIUU
pelIeHus 3a/1a4H.

- OLICHKA «HEeYA0BJeTBOPUTEIbHO» (0 0a/J10B) ) BHICTaBISAETCS CTYIEHTY,
€CJIM CTYAEHT HE CMOT

MPaBWJIbHO PELINTh cuTyanuto. JJomyctun ommobKy npu ee pemenun. He oTBeTHI Ha BONPOCHI.

NEPEUYUEHDb INCKYCCUOHHBLIX TEM JIUIAA KPYTJIOI'O CTOJIA
(IMCKYCCHUU, IUCITYTA, IEBATOB) IO JUCHHUIIJIMHE
«IOTUKA BU3HECA»

3ausarTue Ne 2

Tema Ilcuxuyeckune No3HaBaTe/IbHbIE IPOLECCHI H COCTOSIHUA B CTPYKTYpe 1€J10BOro
o01meHus popma nmpoBeeHMsi: KPYIJiblid CTON Bonpocuwl:

1)
2)

3)
4)

Hcnonp30BaHue 3HaHUM O CBOMCTBaX BHUMAHHUS B AEITEIbHOCTH MCHCIKEpaA.

Hcnons3oBaHne B NPOPECCHOHANBHONW  JEATENBHOCTH 3HAHUM O 3aKOHOMEPHOCTSX
(dhopMHUPOBaHUS BOJIEBOTO ITOBEICHUS.

[IpodeccuonanpHass HHTYULIHS.
DMOILIMK U YyBCTBA B MTPOPECCHOHAIIBHON JEATEILHOCTH MEHEKEpa.
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5) IlpueMbl MHEMOTEXHUKH.
6) Ilonstue «addexkTuBHBIX KOMIUIEKCOBY. [IpuunHbl ah(HEeKTHBHOTO MOBEIACHUS.
7) Bous u ee BociuTaHue.

3ausaTue Ne 5

Tema: CTaTyCHO-pOJ'IeBBIe OTHOIICHHUHA B npoc];eccnona.nbnoii
ACATECJIbHOCTH. (I)opMa NpoBEACHUSA: CCMHUHAP-UCCIICIOBAHUC BOI’lpOCbl.'

1) OcoOGEHHOCTH CTaTyCHO-POJICBBIX OTHOIICHH B PO()ECCHOHANBLHOMN JICTEIBHOCTH MEHEDKEPA.
2) Kak npoucxoaut BeIpaObOTKa CTHJISI TOBEJACHUS B OOILEHUH MEHEKepa.

3) Ha3oBuTe OCHOBHBIC THUIIBI YCTAHOBKM Ha BOCIIPHATHE JIPYroro 4eioBeka. Kakyroo poib OHH
UTparoT B Mpo(eccCuoHaNbHOM e TENbHOCTH MEHeKepa?

4) B 4yeM 3aKJIIOYarOTCs THUIHMYHBIC WCKAKEHHS MpEACTaBlieHHs o aApyrom uenoBeke? Kak wmx
n30exarb? CBOMCTBO 3apakeHHUs: €ro IMPOSBICHUE U HCIOJIb30BaHUS B MpodecCHOHaIbLHOU
NeATEIbHOCTH MEHEIKEpa

3ausarTue Ne 6

Tema KossiekTHB, €ro NpU3HAKH H MOJI€JIN.
®opma npoBeeHHUsA: CEMUHAP-UCCIIEIOBaHUE
Bonpocuwi:

1) Kiaccugukaius BUIOB KOJUICKTUBA.

2) OcHoBHbIe cTynieHH (OPMHUPOBaHHS HE(POPMATLHOTO KOJIJICKTHBA.
3) OcHOBHBIE CTaIUH 3PEITOCTH KOJUICKTHBA.

4) «lllkana npecTxar.

3ansaTue Ne 9

Tema: CTuiu ynpapjieHust

®opma nNpoBeAeHNUA: CEMUHAP-IUCKYCCHS

Bomnpocsr:

1) Crunp ynpasienusi. OCHOBHAsI XapaKTEPUCTHKA.

2) KakoBbI OCHOBHBIC BUJIbI OTHOIICHUI B CHCTEME «PYKOBOJIUTEh — TOTYHMHECHHBIN.

3) PackpoiiTe THITBI B3aMMOOTHOIICHUI BHYTPH KOJUIGKTUBOB (MOPAJIbHO-TICUXOJIOTHYCCKUIN
KJIUMAT).

4) Kak  «TEXHOJOTHS JIMYHOTO OOasHUS» MOXET OBbITh HCIONB30BAHUS B JIESTEIBHOCTH
MeHeKepa’?

5) KaxoBbl ocHOBHBIE 3Tarnbl BHeaApeHus TJIO?

3anstue Ne 10

Tema: JIugepcTBo 1 PYKOBOJACTBO
®opma npoBeeHUs1: CEMUHAP-
nuckyccus Bompocsr:

1) [MTonsiTue muaepctBa. BHITOBOI THI MHAEPCTBA, COIMATBHBINA TUII JTUIEPCTBA, TIOIUTHYECKUI
THII JINJIEPCTBA.

2) OObeKTHBHBIE U CYObEKTHUBHBIE TPENOCHUIKH IE€ATEIbHOCTH PYKOBOIUTEIS.

3) Bitacte, aBTOpUTET MEHEMKEPA U CTUIIM YIIPABJIECHUS.

4) Kputepun n ycioBus muaepcTaa.
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5) Knaccugukanus 1muaepoB B 3aBUCKMOCTH OT TOTO, KaK UX BOCIIPHHUMAET IPYTIIA.
6) Tunel pykoBOAUTENIEH U CTUIU PYKOBOJACTBA.

Kputepun onenkmn:

— OLEHKA «OTJIMYHO» (5 0aJ1710B) BBHICTABIACTCS CTY/ACHTY, €CIIU CTYJCHT AKTUBHO y4acCTBYET
B JIUCKYCCHH, 3aJIa€T BOIMPOCHI, MpeasaraeT MpoOJieMHbIE CUTYyallMd Ui TPYNIIOBOTO aHAIIN3a,
BBICJTYIIMBAaeT MHEHUS Apyrux. CTYICHT 3HAaeT TEOPHIO BOIPOCA, HE JOMYCKAeT MPHHIUIHAAIBHBIX
OMOOK B MX O0CYXICHHH.

— OLIEHKA «XOpoIo» (4 Gaisa) BHICTaBIAETCS CTYACHTY, €CIIM CTYACHT aKTUBHO YYacTBYET B
JTUCKYCCHUH, 3a/1a€T BONPOCHI, HE MpejiaraeT mpoOJieMHbIe CUTYallMH JJsl TPYIIOBOTO aHAJW3a,
BBICJIYIINBA€T MHEHUs Apyrux. CTyIeHT 3HAeT TEOPHUIO BONPOCA, JOMYCKAET HE3HAUMTEIbHBIC
OIIMOKU B OOCY)KJIEHUU. — OLEHKA «yJIOBJIETBOPUTENHHO» (3 Oal1) BHICTABISAETCS CTYACHTY, €ClIU
CTYJEHT HE MPOSBISET aKTUBHOCTU B AMUCKYCCUH, HE 3aJ]a€T BOIIPOCHI, HE MpeJyIaraeT npoodaeMHbIe
CUTyalluu JJs TPYIIIOBOIO aHalli3a, BBICTYIIUBAaeT MHEHHUs ApyruX. CTyIeHT 3HaeT TEOpHIo
BOIIPOCA, JIOIYCKAET OMIUOKH B 00CYKICHUH.

— omeHKa «HeyaoBieTBopuTeabHO» (0 0ayuioB) BBICTABIAETCS CTYIEHTY, €CIU CTYACHT
OCYIIECTBIISIET POJIb CTOPOHHEro HaOmioxarens. He mmeeT MOATrOTOBIEHHOTO IMJIaHA-MPOCIEKTa
nuckyccun. CTyZIeHT He BJIaJIeeT Teopuel Bompoca
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TEMBI T'PYIIIIOBLIX ¥ / WJIA UHIAUBUY AJTBHBIX TBOPUECKHX 3ATAHUM

O AMCHUIIJIMHE
«AEJIOBAS 9TUKA»
IIpakTnyeckne 3a1aHusA
3ananue 1.
[lepeuncnure GopMbl 1€I0BOM KOMMYHHMKAIMU (Oenogvle nepecosopwvi, beceda no meneghony u
m.0.) — He wMeHee BocbMH (opMm. Oxapakrepusyiite kaxayw ¢opmy. Ilogdbepure B

XYIAOKECTBEHHOH JUTepaType IO OJHOMY NpUMEpy MEepedYHCICHHbIX (OpM  JeTOBOM
KOMMYHUKAaIUU.

3anaunue 2.

[TonGepute B XyJOKECTBEHHOM WJIM IyOJIMIMCTHYECKOW JHUTEpaType NpUMep KOHQIMKTHOU
curyarun. [Ipocnenute stamnbl KOH(INKTA, MOJENU MOBEJCHUS ONIOHEHTOB, IYTH CTIAKHBAHUS
KoH(umkTa. [laiiTe 3 BapraHTa MPOrHO3a BO3MOKHOTO Pa3BUTHS CUTYAIUH.

3amanue 3.

Hanmmure scce Ha Temy «OO0pa3 JemoBOrO 4YelnoBeKa B XYIOKECTBEHHOM JuTeparype» (auanus
0bpaza 0en08020 yenosexa ¢ npumepamu) 1o miaHy:

Onoxa kKak QoH co3gaHus oopasa.
[lepBoe mpencTaBieHHE Tepos.

Nmumpk  mepcoHaka (BHENIHWA BUJA, HEBEpOAIbHBIC CpEICTBA
obmenus) Peub nmepconaxa.

JIN4HOCTHBIE Ka4yeCTBa.
JlenoBele KauecTBa.
CrniocoObl MOCTPOEHUS B3aMMOOTHOIIICHUH C TapTHEPaMHU.
_ OO01enne ¢ OMIIOHEHTAMH.
—  JlelicTBUS epcoHaXa B CIOXKHBIX, KPDUTUYECKUX CUTYALIUSX.
ABTOpcKasi TO3UIMS B OLEHKE JIEJIOBbIX KadeCTB COBPEMEHHHUKOB, I€peJaHHas
HOCPEICTBOM CO3JaHMs JIUTEPATypHOTr0 00pasa.
3aznanue 4.
[Tpunymaiite U ONUIIUTE UTPOBYIO MOJIENb KOH(IUKTA B IPOLIECCE JIEIOBOTO COBELIAHMUS.
3ajanue 3.
[Tonbepure B XYZ0’KECTBEHHOU WM  NyOJIMUIUCTUYECKOW JIUTepaType MpHUMeEp
neperoBopoB. OxapakTepusyiTe NpuMep ¢ TOUKU 3pEHUsI CTPYKTYPBl U MEXaHHU3Ma
MOCTPOEHHUS JaHHOU (POPMBI J1€7I0BOM KOMMYHUKAIIUH.
3ananue 6.
[TpunymaiiTe W ONMUIINTE WUIPOBYIO MOJENb KOH(MIMKTAa BHYTPH (UPMBI Ha MOYBE HapyILIEHUs
KOPIIOPaTUBHOM KYJIBTYpHI.
3ananue 7.
Hanummure Te3ucHBI OTBET MO TeMe «YTpaBieHUE JIEIOBbIMU KOHQIMKTaAMI
3ajanue 8.
Hanummure te3ncHbIil 0TBET 0 TeMe «DaKkTophl ycriexa B IPOBEACHUH JIEI0BOTO COBELIAHUS»
3ananue 9.

[TonGepute B Xym0KeCTBEHHON JUTEparype mpuMep ToproB. OxapakTepu3yWTe MpUMEp € TOUKU
3peHUs CTPYKTYPhl U MEXaHH3Ma MMOCTPOESHUSI TaHHOW (DOPMBI 1€TI0BOM KOMMYHHUKAIIUH.
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3apanue 10.

[TpunymaiiTe ¥ ONMUIINTE UTPOBYIO MOJAEITh KOH(GIMKTHOW CHUTYAIlUUd MEXKAY MPEICTaBUTEISIMU
bupMIapTHEPOB.

3aganue 11

Hanummure Te3ucHsliif oTBeT 1o teme «Kputuka B 1€710BOM KOMMYHUKAIIMI»

3aganue 12.
[Tonbepute B Xy105KECTBEHHOM WM MMYOJMIIMCTHYECKON JIMTepaType IO

OJIHOMY MPUMEPY CaMOIIPE3EHTAIIMU U JEJIOBOT0 coBellanus. OxapakTepu3yiTe
MPUMEPBI C TOYKH 3PEHUS CTPYKTYPBI U MEXaHU3Ma MMOCTPOCHHUSI TAHHBIX (POPM JIETTOBOH
KOMMYHUKAaIUH.
3aganue 13.
Hanumure te3ucHbiii orBeT 1o TeMe «COUMANBbHO-TICUXOJIOTMUECKHE TPOOIEeMbl  JIETOBBIX
OTHOIIICHUI
3ajganue 14.
Hanmmmre Te3ncHbI oTBeT 1o TeMe «lIcuxoorndeckue aceKThl IEI0BOT0 B3aNMOACHCTBHS

3amanue 15.
[TonGepuTe B XyM0KECTBEHHOMN MM MyOJIMITUCTHYECKON JINTEPAType MIPUMEP BBHICTPAUBAHUS

JIEJIOBOTO B3auMoielicTBrsA. OXxapakTepu3yire  MpuUMep C TOYKH 3pEHUs
CTp}IKTypI)I H MCXaHHU3Ma KOMMYHI/IKaTI/IBHOFO HJ'IaHI/IpOBaHI/ISI U JOCTUXKCHUS LICIIN.
3amanue 16.

[TpunymaiiTe M ONMMIIMTE WUTPOBYIO MOJIENb OTYETAa HAYAJIbHUKA OTNENa KaJpOB Mocje Oecedbl ¢
IAThIO TPETEHJCHTaMH Ha BAKAHCUIO PYKOBOJUTENS mpoekra. Cmonenupyiite pasinuyHble
IICUXOJIOTMYECKHUE U TIOBEJIEHYECKUE TUITAXKH.

3amanme 17.
Harnumure Te3ucHspll 0TBET 10 TeMe «I Jmoccapuii mo teme «JlemoBoe oOmeHue»

3ajanue 18.

[TonGepute B XYAOXKECTBEHHONM WM MYyOJUIMCTHYECKOM JUTeparype INpuMep MeEToja
TEHEPUPOBAHMS UIEH U IIPUMEP METO/Ia CTUMYJINPOBAHUS TBOPYECKOTO MBIIUICHHS] CIIELIUATIUCTOB.
OxapakTepu3yiTe IpUMEPBI C TOUKH 3pEHUS CTPYKTYPbl U MEXaHHU3Ma JaHHBIX aCIEKTOB JI€JI0BOM
KOMMyHI/IKaHI/II/I.

3aganue 19.
IIpuaymaiite U ONUINUTE UTPOBYI0 MOJECIb aHAIN3a M PELICHUsS COLUAIbHO-TICUXOJIOTHYECKHUX
po0JieM JEOBBIX OTHOILIEHUH B paMKaX OJHOM (pUpPMBI.

3aganue 20.

Hanummre te3ucHsIi 0TBET 110 TeMe «BOIpOoCH! B 1€10BOM KOMMYHHMKALIAN)

3aganue 21.

[TonGepure B Xym0KECTBEHHOM JUTEpaType TpU MpHuMepa jaenoBod Oecenpl. OxapakTepusynrte

KaX/IbIii TpUMEp ¢ TOYKHU 3pPEHHUsI CTPYKTYpPhl U MEXaHU3Ma IOCTPOEHUS JaHHOW (HOPMBI JeTOBOM
KOMMYHHKAIIH.

CpaBHUTE MOBEICHNE YYACTHUKOB KOMMYHHUKAIUU.

3amanue 22.

[IpunymaiiTe W ONUIIMTE WTPOBYIO MOJIENbh TUCKYCCHH IO BOMPOCY (HOPMHUPOBAHHS HMHUKA
bupmsI.

3amanme 23.

Bl paboraere B TabauHOW KOMMAHWUM W JI0 CHX MOp HE OBUIM YOEXKIEHBI B TOM, YTO KYpCHHE
BbI3bIBaeT pak. HegaBHO BbI MO3HAKOMMIINCH C OTYETOM OO MCCIEIOBAaHUU, B XOJE€ KOTOPOTO CO

18



BCEH OUEBHUHOCTHIO YCTAHOBJIEHA CBS3b MEXKIY KYpEHHEM U pakoM. Kak evl nocmynume? 3ajaHue
24.

Bac momnpocunyu MonosHUTh «IEHIeBBI» CEKTOP BAaIEro TOBAPHOI'O acCCOPTHMEHTAa YIMPOUICHHON

MOJIENIBI0, KOTOPYI0O MOXHO ObIIO ObI peKiaMHpoBaTh ISl IpuBJIeUeHHs nokynareinei. Tosap,

JUIICHHBIN YCOBEpPUICHCTBOBAHUM, OyIeT HE OYEHb XOPOIIMM, HO MOKHO HAJeATbCS, 4YTO

KOMMHMBOSDKEpa CYMEIOT YTOBOPHTD MOKYMaTeNeil npruodperars 6osee qoporue Mmoaudukanmu. Bac

MOTMPOCST JaTh «3€JEHBIN» CBET CO3JaHUI0 «pa3eToro» ToBapa. Kak Bl mocrynute?

3ananue 25.
Bel — ynpaBnsromumii ciry>x60i cObiTa B dupMe, TOPryroiie sHIuKIoneausMu. OObI9HO
KOMMHMBOSDKEp MPOHUKAET B JOM IO/ MPEAJIOTOM MpoBeaeHHs onpoca. OKOHUUB OMPOC OH
MEePEeKII0YaeTCs Ha  BBIOJIHEHHWE CBOEH KOMMepueckod 3amgauud. MeTton  3TOT
NpPEICTaBIsACTCd  Ype3BbIYaiHO  A((EKTUBHBIM W TPUMEHSETCs  OOJBIIMHCTBOM
koHKypeHToB. Kak Bbl moctynure?

3azanue 26.
Bbl y3Haimu, 9TO KOHKypHpyMomas ¢upMa Mpuaasa CBOEMY TOBapy CBOICTBO, KOTOpOE
OKaXkeT OoJpIioe BIUsiHUE Ha cObIT. Ha exeroaHoii crnenuaii3upoBaHHOM BBICTABKE Y ATON
¢bup™mel Oynet opuc It TOCTel, ¥ HAa OJHOM M3 IPUEMOB ISl CBOMX JUJIEPOB IIaBa (PUPMEI
pacckakeT UM 00 3TOM HOBOM CBOWCTBE TOBapa. Brl 0e3 Tpyna MokeTe mociaTh Ha 3TOT
MIPUEM CBOETO COTJIsiIaTasi, 4TOObI y3HATh O HOBOBBeneHUH. Kak BBl mocTynure?
3ananue 27.

Bama 3amaua — myOGiu4HO TIpEICTaBUTh OPTaHU3allUI0, B KOTOPOU BBl paboTaere. ITO MOXKET
OBITh CAJIOH KPacOThbl, KHUKHBIA Mara3uH, peKJlaMHOE areHTCTBO WJIM JII000e OOIeCTBEHHOE

JIBYDKCHUE:

Ornpenenure ueab IPEANPUITHS.

CocTaBbTe CIIMCOK U CHETaiiTe aHaIn3 COCTaBa MPUTIIAICHHBIX HA

npe3eHTaui. Bribepure MeTo mpeacTaBieHus TPOAYKTa

(ycnyru) Ilogbepure 1eMOHCTPAlIMOHHBIE MaTEPHAIIBI.

[ToaroToBbTE BBHICTYIUICHHE.

[ToaroToBETECH K OTBETaM Ha BO3MOKHBIE BOIIPOCHI ayJHTOPHUH,

MIPUTJIAIIEHHON Ha MPE3EHTALUIO.

3amanmne 28.
Ortuka u 3TuKeT. Kak cooTHOCcsATCs 3TH oHATHS? [Todemy MeHeKephI
JIOJKHBI 3HATh M COOJIOIaTh HOPMBI U TIPUHITUIIBI STUKETA HE TOJIBKO B JEIOBBIX
OTHONICHUSX, HO M BOOOIIE B OTHOLIEHUSX MEX Ay JtoapMu? M3moxxure cBOrO
TOYKY 3pEHUSI, MMOJKPEITUTE TPUMEpPaMH.
3amanmne 29.
Ortuka OOIICHUS KaK WHCTPYMEHT JICJIOBBIX OTHOIICHHA. KiTFoueBble TEPMHHBI M TIOHSATHS.
CocTraBbTe JJOTUUECKHUE CXEMBI, XapaKTEPU3YIOIIHUE CYIITHOCTh IAHHOTO BOIIPOCA.

3ananue30.
Pemnre npeasioxkeHHbIE KPOCCBOP/IBL:
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KpoccBopa Ne 1

7 2

[Ipouece, mopoxaacMbIil COBMECTHOM AEATEIBHOCTBIO JIFOIEH.

TakTuka mnOBeNeHMsS HampaBlieHHAas Ha YJOBJIETBOPEHHE YYAaCTHHUKAMHM CBOUX
noTpedHOoCTEH.

OOMeH npescTaBlIeHUSIMH, UAESIMHU, UHTEpEeCaMU, HACTPOCHHUSIMU.
EcrecTBEeHHBIN 3ByKOBOMU SA3BIK.

OavH w3 BUAOB MOTHBOB CTYINEHEM 4YeEJIOBEKAa BO B3aUMOAECUCTBUHM C JPYTHM
YeJI0BEKOM, 00€CTIeYNBAIOIIMI MaKCUMHU3ALMIO OOLIETr0 BHIUTPHIIIIA.

YCTYymuMBOCTh MPUHECEHUE B JKEPTBY COOCTBEHHBIX II€NIeH JUIsl JOCTHKEHHUS Lieneit
napTHépa.

Kect HCHOHB3yCMBII>i JJIA IIOACHCHUS CKa3aHHOI'O.

Crioco0 mo3HaHus APYroro 4ejaoBeKa, P KOTOPOM MPEUIOKEHUE 00 ero BHYTpEHHEM
COCTOSIHNHN CTpOI/ITCﬂ HA OCHOBC IIOIIBITOK IIOCTaBUTH Ce65[ HaA MECTO napTHépa 10
OOIIEHHUIO.

[TonsiTue, neficTBUE, BEIPAXKAIOIIEE CMBICH IPYTOro MOHATHUS, TEUCTBHUS.
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KpoccBopa Ne 2

10

9

© N WNE

=
o

11.

Oco3HaBaeMble U MEPEKUBACMbIE YETTOBEKOM COCTOSIHUSI HYK/IbI B YEM JIN0O.
OnuH U3 GakTOpOB, BIUAIONIMX HA MOTUBALMIO TPYAOBOTO MTOBEICHUS
BHyTpenHuit nodyaurtens AesiTeIbHOCTH, TPUAAIOLINH el IMYHOCTHBIN CMBICIT
dakTop hpopMUpPOBaHMS IEPBOTO BIIEYATICHUS B UEIOBEKE

OnuH u3 3¢ peKToB, BOZHUKAIOLINHA TPU BOCTIPUATUH JIFOJIbMH IPYT Apyra
[TpupoHOe KauecTBO, 3aKII0YaroLIeecss B CIIOCOOHOCTH BO3/IEMCTBOBATH CIIOBOM
[IpensiTcTBHE, BOSHUKAIOIIEE B MpOIecce OOIIEHUs JTI0IeH MEXIy OO0
YMeHue BUAETh MUP IJ1a3aMU IPYTHX

becco3naTenbHBIN ICUXUYECKUA 00pa3, BOZHUKAIONINN B MOMEHT BU3YaJIbHOTO, CITyXOBOTO
WJIA YyBCTBEHHOI'0 KOHTAKTa C YEJIOBEKOM

. Oco3HaBaeMbIit pe3yiibTar, Ha KOTOpBIﬁ B JAHHBIA MOMEHT HaIlpaBJICHO ITOBCIACHUC

4eJI0BEKa
YMeHHe rOBOPUTH WU JEMCTBOBATH HAIIPSIMYIO
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Kpoccopa Ne 3

9

1.Ilpuem, 3axirovaromUics B BBICKA3bIBAHHH IMOBBIIIEHHOTO WHTEpeca K MOJIPOOHOCTSM B
U3JI0KEHUU COOECETHUKA.

2.Ilcuxonornyeckuil MmpueM BO3JIEHCTBUS HA OIIMOHEHTA, C LEJIbI0 CKIOHUTh €ro IPUHATH
Ballly CTOPOHY 0€3 KakOH-TM00 KPUTHKH WIM CONPOTHBIICHUS.

3.IIpuem, criocoOCTBYIOIINN BbI3BATh BHOBB OIPEICICHHbIE TIEPEKHUBAHUS.

4.00m1ee yTBepKAeHHE, 0aHATbHOCTD.

5.3menenme OICHKU CUTYallUu B CYHUTAHHBLIC CCKYHAbI HA IMPAMO ITPOTUBOIIOJIOXKHOC.
6.[1puem, mokaspIBarOLMil MPOSIBJICHUE HHTEPECA B IIPOIECCE OOLIEHUS.
7.Ilcuxonoruveckoe NpensTCTBUE, BO3HUKAIOIIEE PU BCTPeUe ABYX JIFOJIEH.
8.UyBCTBO, KOTOPOE XapaKTEPHUIYET IMCUXOJIOTHISCKUN Oaphep.

9. BzaumooTHoOIIIeHHSI, OOIIIEHHE, PA3TOBOP.
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KpoccBopa Ne 4

OO6mieHNe MEX Y JFOABMHU.

CpenctBo 001IeHHS MEXY JIFOJIbMU Ha JIEIOBOM YPOBHE.

TaxTuueckuil mpuem, NpUMeHsIeMbli Ha IEPEroBOPax, U BUJI KOJIOACHI.

OpaHO U3 IpaBWJI yCTAaHOBJIEHNUS OTHOUIEHUH ¢ TIApTHEPOM.

OpavH U3 Ba)XHENIINX ATANOB [IEPETOBOPOB.

Ha uyto HyXHO oOpamaTh BHHMMaHHE€ B YeEJOBEKE, JUII TOro 4YTOOBl yMEHBIIUTH
HeZ0CTaTKu?

Baxxnoe KkadecTBO B IIEpEroBOpHOM mpolecce. 8. DBaxHoe ycinoBue JeI0BOroO

COTPYJHHUYECTBA.
23



KpoccBopa Ne 5.

(78]

CrosKHOBEHHE pacxoAsmuxcsi HHTepecoB. (CTparerusi HaBeIeHUS B KOH(MIMKTHOU

CTpaTCI‘ ns TIOBCICHHA, B KOH(bJ'II/IKTHOI‘/’I CUTyalluu C€CJIM MNpeaAMET PA3HOIJIACHA HE
MNpEACTABIACT AJId YCJIOBCKA OoIBIION HEHHOCTHU» U €CJIM CUTyalllsd MOXKCT paspClInThLCA

HpI/IHHTI/IC TOYKHU 3pCHUA ,I[perﬁ CTOPOHBI, HO JIMIIb 10 OHpGI[CJlCHHOf/'I CTCIICHU.

CpaTerm{ IMOBCACHHA, KOrJa YYaCTHUKHU MPU3HAKOT HpPaBO APYr Apyra Ha COOCTBEHHOE
MHCHHUE U T'OTOBBI €I'0 ITIOHATH

To Ha 4yeM MBI HACTaUBAeM U O YEM 3asIBIISIEM.
[ToGy»xneHue yenoBeKka NPUHATH JaHHOE PeLleHHe, JKelaHue 3a00Ty
He BuHa, a 6e1a KOHQIUKTHOM TNYHOCTH OECKOH(IMKTHOTO Tena

4
6
7
2
10
1.
CUTYyallUU.
2.
caMa coOO¥.
3.
4.
5. Pazpemenue koHdMKTa
6.
7.
8.
9.

CHHOHMM YCTYITYMBOCTH
24



Kpocceopa Ne 6.
1

10

1. Tlo3umus 3a CTOJIOM, KOTOpasi  OTPaKaeT CTPEeMJICHHE K B3aHMMOIOHHMAHUIO W
3¢ (HEeKTUBHOMY B3aUMOIEHCTBHUIO

COBpeMeHHaSI (bOpMa APCEBHCIO puTyalia IPUBCTCTBUA
HO3LI, OCaHKa, ImocaakKa roJIOBbI
9MOI_II/IOH3.J'IBHOC COCTOSIHHUEC, BOBHUKAIOIICE IIPH CMAKOBAHUN BKYCOBBIX BII€YATIICHUM

gk~ wn

>KCCTBI, OTpakaromue CHGHI/I(bI/I'-ICCKI/IG IMPUBBIYKH YCJIOBCKA, CBA3AHHLIC C JIBUKCHHUEM

PyK
OnHO 13 BaKHEWIIMX KAueCTB JUIs JIEIOBOIO OOIEHUS

~N o

CpCI[CTBO O6H.ICHI/I$I, «CaMad ImpeaaTCibCKas BCIIb»

8. UYactp rmasza, mo KOTOpOil MOKHO OTPEEUTh OTHOILIIEHHE YeTIOBeKa K coOOeceTHUKY 9.
OnTuManLHOE T0JIOKEHHE 3 cOOECETHUKOB 1 OeceInl

10. Yrto o0OycnoBIMBaET CHIIbHOE U3MEHEHHE T0JI0ca?
3ananue 31.

I[OKaSaTB Te3uc 00 00s3aTeIbHOCTH CO6J'IIO,Z[CHI/I$I OTUYCCKHUX HOPM B IMPOLCCCC JIEI0BOM
KOMMYHHUKAIIUH.

3azmanue 32.
Onucarb 5 cuTyauui, CHOCOOHBIX MPHUBECTH K OTKPHITOM KOH(MPOHTALMU MEXKITY
OIIIOHEHTAMH BO BpEMsI IIEPETOBOPOB.

3amanue 33.
25



CMO,Z[G.HI/IpOBaTB Auajior MCXAy PYKOBOAUTCICM W NMOAYMHCHHBIM BO BOIIPOCY MNOBBIIMICHUS

3apabOTHOM TIJIATHI.

3amanne 34
Pazpaborats KOHIIEIIIMIO
caMOTMpPEe3EHTAIUH.

3ananue 35.
Pazpaborats Hanbosee 3¢ HeKTUBHBIN M1a0J0H BUSUTHON KapTOYKH.

KpnTepnn OLCHKHU BBINMMOJHCHHUA I'PYNIIIOBOIO0 3aJaHUS:

—  OLEHKa «OTIMYHO» (5 O0ayuioB) BBICTABISETCS CTYIEHTY, €CIM €ro BKJIAJ B
JOCTH)KEHHE IIOCTAaBICHHOW 1€l 3HAuYUTeNeH, AaKTHMBHO YydacTBoBal B pabote,
COJZICHCTBOBANl OJIATONPUATHOMY KJIMMAaTy B TPYIIE, MOCTOSHHO MOIACPKHUBAJ CBS3b C
JPYTMMH y4aCTHUKAMU TPYTIIIHL.

—  oleHKa «xopomoy» (4 6amra) Bxinag B JOCTHIKEHUE MTOCTABICHHOW IIEJIM BayKEH,
y4acTBOBaJ B paboTe 1Mo mepe oOpalieHus, COIACHCTBOBaN OJaronpusTHOMY KJIMMATy B
rpyIIIe, YaCTUYHO MOAJIEPKUBAI CBSI3b C IPYTUMHU YIaCTHUKAMU TPYIITIHL.

—  OIEHKa «yIOBJIETBOpHUTENbHO» (3 Oaya) Bkiiag B JOCTHIKEHHE TOCTaBICHHOU
eI HE BaKEH, y4acTBOBAI B paboTe IO Mepe oOpalleHusi, HE COJCHCTBOBAI
ONMarompusATHOMY KJIMMaTy B TpyIIe, YaCTHYHO TIOJJICPKUBAI CBSI3b C JIPYTUMHU
YYaCTHUKAMU TPYIIIIBI

—  OLEHKa «HEeYAOBIETBOPUTENIbHO» (2 Oamna) B pabore rpymmbl npakTUYecKH He
y4acTBOBAJI,

co3/1aBajl BUAUMOCTH paOOThI, BKJIA]l B TOCTHXKEHHE 11€7TM HE BHEC.
Kpurepun oneHky HHAUBUIYATbHOTO 32/ IaHUS:

—  OleHKa «oTau4Ho» (3 Oamia) BbICTaBISIETCd CTYAGHTY, €CIM CTYIEHT
Pa3sHOCTOPOHHE MpOaHAINM3UpOBaN cuTyaruio. CTyIeHT OTBETHJI Ha BCE BOINPOCHL, He
AOMYCTHJI OMIMOKH, TPEIJIOKUI OOOCHOBaHHBIE PEKOMEHJAanuu ee pemeHus. CTyneHT
npuBes NMpUMepsl d3PPEKTUBHOCTH aHAIOTUYHBIX perieHui. CTyAeHT BiafeeT 3HaHUSAMU U
YMCHUAMHU 110 JUCHUIIJIMHE B ITOJITHOM ooneMe.

— omeHka «xopomo» (2 ©6amna) CTymeHT pa3HOCTOPOHHE MPOaHATM3UPOBAI
curyanuto. CTyJeHT OTBETHII HA BCE BOMPOCHI, JAONMYCTHJI He 0oJiee 1 ommMOKHU, IpeIoKNII
000CHOBaHHbIE peKOMeHAaluu ee perieHus. CTyIeHT HpuBeN MpUMepbl 3PPEKTUBHOCTH
aHAJIOTMYHBIX pemieHUid. CTyneHT BiaJeeT 3HAHUSAMHM M YMEHUSAMH IO JUCLUIUIMHE B
MIOJIHOM 00beMeE.

—  OIEHKa  «yJooBiIeTBOpUTEeNbHO» (2 Oamma). CTymZeHT  MOBEPXHOCTHO
MPOAHAIU3UPOBAI CUTYAITHUIO.

CTyneHT OTBETUJI Ha BONPOCHL, AOMYCTHJI 0oJiee 2 OoMIMOOK, HE MPEUIOKUI OOOCHOBAaHHBIE

PCKOMCHAAINHN €€ PCIICHUS.

— oueHka «HeynosuerBoputenbHo» (0 OamnoB) CTyneHT HE CMOr MpPaBHIIBHO
pemunTh cutyanuio. Jlomyctui omubKy B aHaiM3e uctopuu. He oTBeTHII HA BOMIPOCHI.
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®OHJ] TECTOBBIX 3AJAHUII 11O JUCHUATIIVHE

«9THKA BU3HECA»

HpCI[CTaBJIeHHBIe TCCThI MOT'YT OBITH HCIIOJIB30BAHBI KaK AJId TCKYIICTO KOHTPOJIA IO

OTACIIBHBIM pasaciaM AWCHUILUIMHBI, TaK WU JJIsI UTOI'OBOI'O KOHTPOJIA

XO0A¢C NPOBCACHUSA HpOMC)KyTO‘-IHOfI aTTCCTallU U UTOrOBOI'0 KOHTPOJIA.

HOquaeMble B XOO€ TCCTHPOBAHUA PE3YJIbTAThl MOIYT OKa3aTbCAa
CaMOOILICHKH.

Ilpumepnovirit mecm 014 camMonpoéepKu 3HAHUIL.

1.ITpynnsi noopazoensromcesi Ha:

A)HOMUHAJIBHEIE;

b)pedepenTHrie;

B)naboparophsie;

I")BepHO Bce mepeuncieHHoe.

2.Konpnuxm — smo:

A)Bce HIKETIePEUNCICHHOE BEPHO;

b)npobiieMa MEKIUIHOCTHOTO OOIICHHUS;

B)6oprba Mexay pa3IMIHBIMH KYJIbTYPHO-ITHHUYSCKUMHU TPATUIIUSIMU;
I') cTonkHOBEHUE MPOTHBOIIOJIOKHO HAIPABICHHBIX HHTEPECOB.
3.11o meopuu K.Mapxkca, xoughauxm:

A)OpoxKIACTCS COLIMATIBHON CUCTEMOI;

b)rinaBHbIi HICTOYHUK U3MEHEHUN COIUATIBHBIX CUCTEM;
B)mporcxomuT u3-3a HETOCTATOYHOCTH PECYPCOB BIIACTH;
I")BepHO Bce BEINICTIEPEUNCIICHHOE.

4.K npusznaxam pazeusaioujecocs KOHQIUKMA OMHOCUMCL:
A)Hanuume npoueaypsl NeperoBopoB;

b)uenenumocts o0BbeKTa
KoHGuuKTa;  B)Hanmuuue ypoBHA
KOOTIEPATUBHOCTH;

I")uer BepHOroO OTBETA.
5.Jluunocms — 5mo:
A)4YeNoBeK KaK HOCUTEIb ONPEICTICHHBIX HETIOBTOPUMBIX YEPT;

B)ongun w3 mpeacraBuTeneil popa JrOAEH, OTACIbHBIA YEIIOBEK;
B)cobupatenbHblii 00pa3 4enoBEYECKOro pojia B IIEJIOM;

I') BepHO Bce BBINIENEPEUUCIICHHOE.

6.Manyro epynny xapakmepuzyem:
A)roBesieHueckast OOITHOCTD;
B)repputopuanbaast 00IIHOCTS;
B)ncuxonornyeckas 0OIIHOCTS;

I') BepHO Bce BBILIENEPEUUCIIEHHOE.

7.bonvwas epynna mosxcem 6vimv npedcmasieHa:
A)ceMbeil;

B)aTHOCOM;

B)uikonbHbIM Ki1accoMm;

10 BCEM pasaciiaM B

IOJIC3HBIMU KaK JIJId
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I'xomnanuein apyzei.
8./[na nonnoyennoll scusHedesmenrbHOCMU KOLIeKMU8a Heooxo0umo:
A)cocTosiHUE IICUXO0JIOTMYECKOTO HAIIPSHKEHUSI MEXKAY YJI€HAMH TPYIIIILI;

B)bopmupoBanue 4yBCTBa JIMYHON M KOJUIEKTUBHOW OTBETCTBEHHOCTH;
B)coGutoieHre npuHIKNa 3aKphITOCTH;

I")uer BepHOro OTBETA.

9.Bocnpunumarowas cmopoua 8 npoyeoype ooujeHus:
A)KOMMYyTaTOD;

b)onmonenT;

B)anpecar;

I'penumnuent.

10.9mo o3nauaem nouwsamue «KOCHUMUBHOE 0OUjeHUEN»:

A)oOMeH npeaMeTaMu U MPOAYKTaMU JesITeIbHOCTH;

b)oOmen noOysxaeHusIMY, LEeNIMU, HHTEPECAMH, TOTPEOHOCTAMU;
B)oOmen 3HaHMAMU;

I")oOMeH neicTBUsIME, OTIepallisIMU, YMEHUSIMHU, HABBIKAMH.

11.K ocHosHbIM npuHyunam smuxu 0e106020 oouerus, no mueHuro /ic.Aeepa, ommocumes:
A)Bce HIKETIePEUnCIeHHOE;

b)xonduneHmanbHOCTD;

B)sipxuit umuk;

I')pazymuoe nuuemepue.

12.9muxa — smo:

A)Hayka 0 YeJIOBEKe KaK O COI[HAILHON eIMHUIIE;

b)Hayka o kpacoTe OBCETHEBHOTO CYITICCTBOBAHUS WHINBHU/IA,
B)Hayka, orieHuBaroIas 9eJI0BeUSCKUE OTHOIICHUS C TOYKU 3pEHUS OOIICTIPHHATHIX HOPM;
I")BepHO Bce BhIIIETIEPEUNCIEHHOE.

13. Komy uz mwicaiumeneti XX eexa npunaonexcum ciedyowee evickazviganue: "Kynomypa
603HUKaem 6 uepe, kak uepa'?

A)K.Bynnary;
B)K.IOHnry;
B)U. Xeii3unre;
I')3.Dpeiiny.
14. 3vix s61gemca:
A)crioco60M KOMMYHMKAIIHH.
b)Bu0M npakTHUECKOH NesITeIbHOCTH CyObEKTa;
B)cniocoGom uneHeHns: 1eHCTBUTENBHOCTH Ha JUCKPETHBIE MOHATHS U X KJIaCCHU(PHUKAIINH;
I")Bce nepeuuncieHHoe.
15.Coyuanuzayus ecmo:
A)npoliecc YCBOGHHUS COLUANIBHBIX POJIeH U KyJIbTYPHBIX HOPM;
b)nopurHeHe BpOKAEHHOMY HHCTHHKTY TIOAPasKaHHUS;
B)yznoBieTBopeHre HEBBIIOIHUMBIX B PEaIbHOM KU3HU JKEITaHHIA;
I)Moznens 3 dekTHBHOTrO MOBEIEHUSI.
16.Bvibepume Haubonee nooxoosaujee 8blcKazvléanue, xapaxmepusyroujee 0eso8yto uspy:
A)HUrpa BOCIIpOU3BOMT B3AThIE U3 ACHCTBUTEILHOCTH CUTYAIUH;
b)nenoBas urpa 3aaeiicTByeT TMYHOCTh €€ Y4aCTHHUKOB;
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B)BocnponsBoaumas 1€HCTBUTENBHOCTh OCYILIECTBISETCS B YCIOBUSAX OTHOCUTEIbHOM
HEOIPECIIEHHOCTH;
I")BepHO Bce BbIllIECKa3aHHOE.

17.Kakomy nowamuio coomeemcmseyem oOaHHoe onpeodenenue: «CogoKkynHocms uepm,
OMAUYAIOWUX OOHO20 UHOUBUOA OM OpYy2020, NpU dMOM PA3IUdUs NPOBOOAMCA HA
PA3IUUHBIX YPOBHAX — OUOXUMUYLECKOM, NCUXON0SULECKOM, COYUATILHOM U M.0.»:

A)JIUYHOCTD;

b)uenosexk;

B)unauBuayanbHOCTB;

I"xapaxrep.

18.Ilpoyecc coyuanuzayuu TUYHOCMU OCPAHUYEH.
A)niepnoioM paHHero JAeTcTBa (10 5 JeT);

b)nepnonom mononoctu (1o 25-30 ner);
B)nepuonom 3penoctu (10 55-60 ner);

I"neproom Beelt )KU3HU UHIMBUA.

19.K ocnosHvim chepam coyuanuzayuu 1uyHOCMU OMHOCAMCA
A)Bce HIKE IEPEUNCIICHHBIE;

b)CMU;

B)nenocpencTBeHHbIN Kpyr 0OLIEHNS HHAWBUIA;

I')TpynoBoii KOIIEKTUB.

20.Haoenenue auyHocmu c80UCMBAMU, BbI3bIEAIOWUMU NPEKTOHEHUE neped Hell U 0e3)CI0BHYI0
8epy 6 ee B03IMONCHOCIU HAZLIBACMCA:

A)xapusma;
B)nap;
B)rananT;
I')rennanbHOCTS.

21.B obnacmu neepbanvbHOU KOMMYHUKAYUU CYUJECMBYem HEeCKOAbKO Cheyupuieckux
cucmen.

Vxaowcume nenpasunvrnoe coomuecenue nousamus u onpeoeieHus:

A)KHHECUKa — COBOKYITHOCTh )K€CTOB, MUMHUKH H TO3HbI;

Bb)mpokcemuka — opraHu3ariys MpoCTPaHCTBA K BPEMEHH KOMMYHUKATHBHOTO IPOIIECCa;
B)rakecrka — TOXe, 4TO M BU3YyaJIMKa WM KOHTAKT IJ1a3;

I')skcTpaIMHTBUCTHKA — pa3lIMdHBIE OKOJIOpEYEeBBbIC J100AaBKH, TPUIAIONIHE OOIICHUIO
OTIpeJICIEHHYIO OKPACKY.

22.0 kakom mune cmamyca uoem peuv. «/[aHuviii cmamyc uHOUBUO Noayiaem He3a8UCUMO

om ez20 Jcenanus, 8OMU U YCUIUL, HANpUMep, NOJ, HAYUOHATLHOCHb, paAcd, KpOGHOE
poOcmeoy: A)AOCTUTHYTHIN CTATYC;

b)npennucanuslii cTaTyc;
B)nuunblii  cratyc;

I'cmermannbrit
craryc.

23.Jludoepcmeo — smo:
A)BUJ KOMMYHUKAaTUBHOM J1€ATEIbHOCTH;
b) aneMeHT cTpyKTypanu3zanuu rpymnimsl;

B) omuH w3 MexXaHW3MOB peamu3alii  COIUATHHO-DKOHOMHUYECKHX M TOJTHTHYECKUX
OTHOIIICHUH;
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I")BepHO Bce BbIIENEPEUHUCIEHHOE.

24.Kaxomy muny nudepa coomsemcmayem 0aHHoe Onucanue. « mo cmopoHHUKY CUTbHOZO0,
80/1€6020 JUOEPCMBA, OMIUUAIOUWUECS SAPKO BbIPAICEHHOU MBEPOOCMblo  Xapaxkmepad,
cmepeomunHbvlM MulileHUEM U HENPUMUPUMOCINBIO K UHAKOMBICAUION!

A)aBTOpUTApHBIN THII,
b)rotanurapHslii THIT;
B) nemokpatuueckuii THit,
I")anapxu4eckuii THIIL.

25. B Habop nuuHwbiX Kauecme Xopouieco pyKo8oOumens, no MHEHUI0 NCUXOJ0208, 8X005M
cnedyrwue (yKkazams HegepHvle).

A)4yBCTBUTENBHOCTH U MOABHKHOCTH;

b)BBICOKast pabOTOCIIOCOOHOCTS;

B)azapTtHocTb;

I')xoMIieTeHTHOCTh

26.11o muenuio b. Kapnoga, xopowuii pyxogooumens 00axcen Ovbimy:
A)3KCTpaBepTHBIM, BOCIIPUUMYHMBBIM Ha Pe3yiIbTar;

B)cB0oOOAHBIM OT IIpepaccyIKOB;

B)kpuTndeckn HACTPOCHHBIM U TEPIICTUBBIM;

I")BepHO Bce BbIIIENIEPEUNCIEHHOE.

Knrou:

1-2; 2-a; 3-2; 4-6; 5-a; 6-2; 7-6; 8-6; 9-2; 10-6; 11-6; 12-¢; 13-¢; 14-a; 15-a; 16-2; 17-6; 18-
2; 19a-; 20a; 21-6; 22-6,; 23-2; 24-a; 25-6; 26-2.

Ilpumepnvie mecmogwie 3a0anun:

1 Ilpeomemom denosoco obujenus s16aemcs ...

A) unTepec

b) xonpaukT

B) neno

2  Ungopmayuonno-koMmyHuKamueHes hyHKyus ooujeHus 3aKio4aemcs ...
A) B BOCTIpUSTHH U TIOHIMaHUH JIPYTOTO YEJIOBEKa

b) B mo6oM Buzie oOMeHa nHpopmanuein Mexay y4acTHUKaMH
o01eHus B) B peryisiuny noBeeHUs U HEITOCPEICTBEHHOMN
OpraHu3aly COBMECTHOM JIEATEIBLHOCTH JIFOACH B Ipolecce
UX B3aNMOJICHCTBHSA

3 Ymo exooum 6 knaccugurayuro HesepbAIbHBIX CPEOCmE 00UeHUs?
A) KuHecuka
b) natetuka
B) npokcemuka
4 Ymo He omHOCUMCS K He@epOAIbHbLIM cpedcmeam oouenus?
A) moxojka
b) mayza
B) npocrba
5 Kakue HegepbanvHble cpedcmsea 0OweHus 6Xx00am 6 2pynny KUHecuyeckux ?
A) MuUMHKa
b) 6ecena
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B) Bu3yanbHbIi KOHTAKT

6 3pumenvro 6ocnpunumaemvie 08U CEHUS OPY2020 Yel08eKd, GbINONHAIOWUE BBIPA3UTEIbHO-
PEryJIATUBHYIO (DYHKIMIO B OOLIEHUH, — 3TO ...

A) KMHECUYEeCKHe CpeicTBa OOIICHUS

b) npocoanyeckue cpeacTpa oOIIeHUs

B) Takecuueckue cpeacTa oOmIeHUs

7 Ilpocoouueckue cpedcmsa obuerust cés3amsl ¢ (o) ...

A) IpUKOCHOBEHUEM

b) TemOpom rosoca

B) B3rmsmom

8 Ymo ne omnocumcs k makecuieckum cpeocmeam ooueHus?
A) pykonoxaTus

b) noxsoneiBanue no mievy

B) nBmxenus pykamu (5KecThl)

9 [Iloxnonvieanue no nievy 603MONMCHO NPU ...

A) MOpaJIbHOH MOJIEPIKKE YeIoBeKa

b) paBeHCTBE COIMATBHOTO MOJIOXKEHUS YIACTHUKOB OOIIEHUS

B) momaepikke onTHManbHOW OJIM30CTH MEXKIy MMapTHEpaMU
o obmrenuto I') BcTpeue ¢ koieramu mo pabote

10 Jomunupyrowee pykonosicamue — 3mo 3Ha4um ...

A) pyka cBepxy, JaJOHb pa3BepHyTa BHU3

b) pyka cHu3y, 1agoHb pa3BepHYTa BBEPX

B) 00e nagoHu HaxoaATCs B BEPTUKAILHOM IOJ0KEHUH

I') npsimast pyka, J1aJOHb HAXOIUTCS B TOPU30HTAIILHOM TTOJI0KEHUT

11 IIpomusopeuue mexncoy dHcecmamu U CMuLCIOM BbICKAZLIBAHUS SGNSAEMCS CBUOCMENbCMBOM
... A) 3a0BIBUMBOCTH

b) mwxu
B) Bpaxxnebnoctu

12 Obcyacoenue ¢ yenvio 3aKn0OUenUss CONAUEHUsE N0 KAKOMY-TUOO 80NPOCY KAK 8 PAMKAX
compyOoHu4ecmea, max u 8 ycl08usx KOHGIuKma — 3mo ...

A) UHTEpBBIO

b) nenosas 6ecena

B) nenoBsie nmeperoBopsl

13 K ocobennocmsm 0enogvix nepe2o8opos OMHOCAN ...
A) B3aumo3aBucuMocTh 3 Tc<026cydacTHUKOB NIEPETOBOPOB
b) pa3zHOpOIHOCTH MHTEPECOB CTOPOH

B) obocTpenue oTHOIIEHUH ¢ TapTHEpaAMU

14 Cmpameeuu 6edenus nepecosopos — smo ...

A) MO3ULIMOHHBIN TOPT

b) paspemenue cioxxuBiierocs KOHQJINKTa

B) B3auMHBIN y4eT HHTEPECOB YUACTHHUKOB

15 Kakoii cmunb nosuyuonnoeo mopea npeononazaem cmpemieHue meepoo nPuoepHCU8amycs
8bIOPAHHOU NOZUYUU C BOZMONCHBIMU MUHUMATLHBIMU YCIYNKAMU?

A) MATKHHA
b) cpennuit
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B) xectkuit

16 Ilepeo nauanom nepeco6opos HeoOX00UMO coenacosams npoyedyphvie sonpocwvl. K HUM
OTHOCSTCSI:

A) moBecTka aHS
b) nopsnox npuHATUS peLIeHU

B) 3Tarbl BEJICHUS
neperoopos 17 Vcnex
nepe2o8opos  onpeoeisem

A) 3HaHME npeaMeTa 00CyKICHUS

b) BmameHue TEXHUKOW BeACHUS
IIEPErOBOPOB B) yMeHue
nepeduBaTh codbeceTHuKa

18 Cmaouu nepezosopnoeo npoyecca — smo ...

A) MoArOTOBKA K IEPEroBOpamM

b) olieHKa BHEITHOCTH MAapTHEPOB 10 TIEPETOBOPaM

B) ananu3 pe3ynpTaToB MEperOBOPOB U BBHIIOJIHEHUE TOCTUTHYTHIX JOTOBOPEHHOCTEH
I') mporiecc neperoBopos

19 Ocnosnas ¢ynxyus pewesoeo smuxema — ...

A) nepexos K BHEIIHEN peun

b) cusatue arpeccun

B) nepenava cmbiciia BEICKa3bIBaHUS

20 Konghnuxm medcoy npou3eo00CmeeHHbIMU MpedOSAHUAMU U YEHHOCMAMU, C OOHOU
CMOPOHbL, U HCENAHUAMU COMPYOHUKA, C OPY2OU, — dMO ...

A) KOHQUIMKT BHYTPUINYHOCTHBIN
B) KOHGAMKT MEXTUYHOCTHBIN
B) KOH(IUKT MeX 1y OpraHu3alysIMu WU TPyHIaMu

21 Konghnuxm medncoy psaoogvimu cOmMpyOHUKAMU, He HAXOOAWUMUCS 8 NOOYUHEeHUU Opye K
opyey, —amo A) KOH(PIUKT 10 TOPU30HTAIIN

b) xoH}auKT Mo BepTHKaIN

B) KOH(IUKT cMemIaHHOro THIA

22 Haubonee pacnpocmparennvle munvl KOHGAUKMOE — ...

A) KOH(IMKTHI 110 TOPU3OHTAIN

b) xoH}IMKTHI O BepTUKANIN

B) KOH(IUKTHI CMELIaHHOTO TUTIA

23 K nosumusHviM QYHKYUAM KOHGIUKIMA OMHOCAMCA ...

A) nonyuenue HOBoH MH(POpMaIUK 00 ONIOHEHTE

b) upe3mepHoe yBieueHne KOH(GIUKTHBIM B3aUMo/IeiicTBHEM B yiiepOd pabore
B) ctumynupoBaHue K U3MEHEHUSM U Pa3BUTHIO

24 Kongauxm, npueooswjuii K He2amueHulM, 4ACMO DPAPYUUMETbHbIM OelCmEUsIM — 3Mo
KOH@auKkm A) KOHCTPYKTHUBHBIN

b) nectpykTuBHBIN
B) 00bexTrBHBII
25 Kaxue Oeticmsus Mo2ym npugecmu K Hapacmauuio KoHgauxma?
A) cusoBoe JaBieHue
b) yrosopsi
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B) HeBmemarenbcTBO

26 Koncmpyxkmuenoe paspeuienue KOHOAUKMA 3a6Ucum om ...
A) aeKBaTHOCTH BOCTIPUSTHS KOH(JIMKTA

B) otkpeITOCTH M 3P HEKTHBHOCTH OOLICHUS

B) xonnuecTBa oTpULIATEIBHBIX YMOLIUN

27 Cmunv nogeoenuss 8 KOHMIUKMHOU CUmMyayuu, npu KOMopoM CHOPOHbL NbIMAOMCS
Vpe2yaupoeamy pazHo2nacus, Uos Ha 83auMHble YCMYNKu, — Mo CMuib ...

A) KOHKypeHIIUU
b) corpynnuyecta
B) xommnpomucca
I') nmpucniocobnenus

28 Cmunb nogedenus 6 KOH@IUKMHOU Cumyayuu, Npu KOMOPOM CHOPOHbL CMPEMAMC K
O0OHOCMOPOHHEMY 8bIUCPLIULY, K HODede — 2O CIUTD ...

A) xoMIIpomucca

b) KOHKYpEHIUH U COTIEpHUYECTBA
B) corpynaudecta

I') yknonenus

Kniou k mecmosvim 3adanusim

1B 10 A 19b
2b 11b 20 A
3AB 12B 21 A
4B 13Ab 22bB
SAB 14AB 23AB
6A 15B 24 b
7b 16 Ab 25Ab
8B 17A b 26 Ab
9b I8ABT 27B
28 b

Kputepun onenkmn:

— ouneHka «ommmuHO» (5 OamnmoB) 80 % mnpaBunbHBIX OTBeTOB CTYAEHT BIaeeT
3HAHUSIMU U YMEHHUSIMU 110 TUCIHUIUIMHE B TIOJTHOM 00bEME.

— oneHka «xopomo» (4 6amma) 70 %  mnpaBuibHBIX OTBeTOB. CTYAEHT BIajeeT
3HAHUSIMU U YMEHHUSIMU 110 TUCIHUIUINHE B TIOJTHOM 00bEME.

—  OleHKa «ynomierBoputenbHo» (3 Oamna). 50 % mnpaBunbHBIX 0TBeTOB CTYAEHT
otrBeTun Ha CTYACHT BlaJeeT 3HAHUSAMH U YMEHUSMU MO TUCIUIUIMHE HE B MIOJTHOM 00BbEME.

—  OIEHKa «HEYAOBIETBOPUTENbHO» (2 Oamnma) menee 50 % mNpaBUIILHBIX OTBETOB
CryzaeHT He cMor

IMpaBHUJIbHO PCIIUTH TCCT. He oTBeTnn Ha ITIOJIOBHHY BOIIPOCOB.
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TEMBI 3CCE, PE®@EPATOB, JOKJIAZOB 11O JUCHUIIVIMHE
«9THKA BU3HECA»

Tema: JlesioBoii 3ITHKeT 001IEHUSI MeHeI:Kepa ¢ KJIMeHTaMHi
1) [oaroToBka MyJIbTHMEIUITHON MPE3EHTAIMH, pedepara, HayIHOrO BBICTYILUICHHUS 110 TEME:
Tembl My1omumMeOuiHoU Npe3eHmayuu.

Bremuuii 001K AEJI0BOr0O 4E€I0BEKA.

Myapelnibl IpeBHOCTH O HPABCTBEHHBIX Ka4eCTBax YeJIOBEKa Kak TiIaBHOM (hakTope
WX OOIIEHUs MEXTY COOOH.

OcobenHoctu HallMOHAJIbHOI'O CTHUJIA ACJIOBOI'O 06H_ICHI/I$I.

OTHYEeCcKHne IIPUHIUMIIBEI 1 HOPMBI JE€JIOBOT'O O6H.[CHI/I$I B CTpaHax 3&1’[8,[[3.
OTHYEeCcKHne IIPUHIUIIBEI 1 HOPMBI JE€JIOBOT'O O6H.[CHI/I$I B CTpaHax Bocroxka.
Bunsrensm ByHI[T O CYIIHOCTH U 3HAYCHUH MOPAJIHA.

— IIcuxomorus macc.

- TeOpI/IH HMHCTHUHKTOB COIIMAJIbHOI'O IIOBCACHM .

- PasBuTHe IICHMXOJOTMH JMYHOCTH W MEKIMYHOCTHBIX OTHOIICHUM B Tpydax
- OTCUCCTBCHHBIX YUCHBbIX.

- ['emranbTrcuxoorus 0 BHYTpEHHEN ICUXUYECKOM JIEATEIbHOCTH YEJIOBEKA.
[Tcuxoanamm3 3. @peiina 06 uppanoOHATBHBIX MPOSBICHUIX ICUXUKH YEIOBEKA.
Bxnaz B pa3BuTHE NICUXOJOTUYECKON HayKu nocienoBarensimu 3. Opeiina.
CUMBOJIMYECKU HHTEPAKITMOHU3M.

JlokTpurHa "yenoBeyeckux OTHOUIEHUH" DnToHa Melio.

Tembl HayuHbIX COOOWEHUU U pedepamos.

OTHKET 1 UMUK JIEJIOBOrO YEJIOBEKA.
- CoBpeMEeHHBIN CTUJIb YIIPABJICHUS.
Moienn 1emoBoro MoBeACHHUS.
HO@ZOWZOSUI’I’Zb acce Ha memy.
Koznekcel yectu npeanpuHumarens, npodecCuoHaIbHbIe KOAEKChl YECTH.

Tema Ilcuxnyeckne no3HaBaTe/bHbIE MPOLECCHI H COCTOSIHUS B CTPYKTYpeE /1€J10BOr0
odmenust Hayunoe cooowenue unu peghpepam na memy.

- [TpodeccnonanbHast UHTYULMSL.
Posne npodeccnoHanbHOro onbITa B BBIIBUKEHUN HHTYUTUBHBIX JIOBOJIOB.
OMOLIMHU U 4yBCTBa B MPO(ECCHOHATBHON AEATEIbHOCTH.

Vcnonb3oBanue B npoheCCHOHATBHON JEATENbHOCTH 3HAaHUM O 3aKOHOMEPHOCTSIX
dbopMupoBaHus

BOJICBOT'O ITOBECACHUS.

Tema Ilcuxuyeckue CBOMCTBA JMYHOCTH KaK Cy0beKTa J1eJI0BOr0 00 eHUs
Mynemumeouiinas npezeHmayusi Ha memy.

Tunonorus xapakrtepa no 3. @peiiny. Akuenryanuu auyHoctd no K.
— Jleonrapay. Konnenmus «comuaibHOTO XapakTepa» B paborax O. @pomma.

Tema: MoTuBanus noseaeHus B Npo¢ecCHOHAIBHON AeATeIbHOCTH

Munu-counnenue Ha TeMy «/MumK CcoBpeMeHHOro MeHeIkepa: OCOOEHHOCTH €ro
(bopMHUpOBaHUS».
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Tema IlcuxojoruuyecKye OCHOBBI J€JI0BOr0 00LICHUSA
Mynemumeouiinas npezeHmayusi Ha memy:.

Crpareruu u TaKTUKH OOIICHUSI.

TpancakTHbIil aHanu3 O. bepHa.

MaHuUIyJISIIUY - 3aMacCKUPOBAHHBIC BUJIbI OOIIICHUS.
3anmTa OT MaHUMIYJIALUH.

MuHHU-cOUMHEHHS Ha TEMY «3aBUCUMOCTh MOTHBAallMU B CUTyalluld MOPAJIbHOI'O BI>I60pa oT
HpaBCTBeHHOﬁ OpuCHTAIUU JIMYHOCTH).

Tema: Ilcuxojiornyeckmue 0OCHOBEI J€JIOBOI0 OOIIIEHH ST
Mynemumeoutinas npezenmayus Ha memy:.

CrtpaTeruu 1 TaKTUKH OOILIEHUSI.
TpancakTHblil aHanu3 J. bepHa.
Manunynuinuu B 00IIEHUH.

3amura OT MAaHUTTYJIALHUN B OOIIICHUH.

Coumnomerpuueckuii craryc B rpynme. Occe: «Jlaiite oO0myro
IICUXOJIOTMYECKYIO XapaKTEpUCTUKY Balllell ydeOHOM rpyIbD».

Tema KosjiekTHB, €ro Npu3HAKH M MO/I€JIN.
Mynemumeouiinas npezenmayust Ha memy:.

- Mopaens pa3Butus KoJjulekTuBa 1o A.B.
— IlerpoBckomy. ®opmanbHbIi U He)OPMATbHBIHA
—  KOJIJIEKTHUB.

dopmMupoBaHrue BHYTPH KOJUJIEKTHBA MPOYHBIX
cBs3eit. Jcce Ha TeMy «MoM TICUXOTHI.

Tema: @yHKUMH U METObI 1eATEJIbHOCTH MEHEAKepPa, TUIIbI MEHEIKEePOB
Mynemumeouiinas npezenmayust Ha memy:.
CoBpeMeHHbI MEHEKED: TUIIOMAT, JIUJEP, BOCIIUTATENb, UHHOBATOP.

Turnsl MEHETKEPOB

Tema: JIugepcTBO M pYKOBOJACTBO
Couunenue-scce na memy.: Uem oTindaercs pyKOBOJIUTENb OT Jujaepa?
Mynvmumeoutinas npesenmayus Ha memy:

dopmanbHOE U HehOpMaIbHOE JIUIEPCTBO.

Hcropus uzyueHust mpoodsieMbl
JIUAEpCTBa. Y CIenIHas Kapbepa u
cYacT/IBas ceMenHas XKu3Hb Teopun
—  JIMAepCTBa.

Konuenmus Gpusnueckux KayecTs.
Teopus uepr.
Konuenmuu xapusmaruueckoro Juaepcrsa. CuTyaTuBHasi TEOpHUs JIUIEPCTBA.

CyObeKkTUBHBIE MEXAaHHM3Mbl CTAHOBJICHHUS, XapaKTepa M HANpaBICHHOCTH JHIEPCTBA B
MICUXOAHAUTUTHYECKON Teopuu 3. Opeia.
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Tema: Biaacts B opranusanuu
Occe «OCHOBHBIE THITBI PYKOBOJUTENEH U OCOOEHHOCTH B3aMMOJICHCTBHS C HUMI

Tema: JIugepcTBo U pyKOBOACTBO

Mynomumeoutinas npezenmayus Ha memy:
Teopun nmunepcrsa.
Bbuonoruydeckast TpakToBKa npuposa auaepcrsa. Konuenmus Gpru3nyeckux KauecTs.
Teopus uepr.
Konuenuuu xapuzmaruueckoro auaepcrsa. CUTyaTuBHas TEOPHUs JIIEPCTBA.
JlunepcTBO B icuxoaHaIuTHYECKOM Teopun 3. Opeiiaa.
Knaccudukanus nunepos.

CounHeHue-pa3MbllUieHUe Ha TeMy: «JIunep nu 1?7»

Tema: KonpaukT 1 ero Tumo10rus.
Hanucanue scce o mo teme «Kaxk BecTu ce0si B KOHMIUKTHONW CUTYAITUU?»

Tema: CTtagnu ¥ CTPYKTYPa KOH(JIMKTA.
Mynomumeoutinas npezenmayus Ha
- memy:.
—  KoH(IUKTHI MO TOPH30HTANH, 110 BEPTUKAIH, CMEIIIAHHBIE.

Knaccudukamus mo xapakrepy NPHUYMH, BBI3BAaBIIUX KOHQIIUKT.
KoHCTpyKTUBHBIE U JECTPYKTUBHBIE KOH(IJIUKTHI.

Occe o mo Teme «Moe IHOBCACHUC B KOH(1)J'II/IKTHOI71 CUTyallul KaK DpPYKOBOAUTCIIA U
IIOAYNHCHHOT'O»

Tema: CTpecchl U CTPECCOYCTOHYHBOCTD B 1€JI0BOM OO LIEHHU .

Couunenue — pasmviuiieHue Ha memy: «[lodemy TpyqHO YIpaBisTh KOH(DIUKTOM Ha CTauU
nuka?y Mynbemumeoutinas npeseHmayus Ha memy:.

®da3pl B JUHAMUKE CTPECCOBOTO PearupoBaHUs.

KOHHCHHI/IH cTpeccCa I'.Canbe. Pusmonoruyeckass U OHOXHMHYECKASL npupona
CTPECCOB. ITocnencTBus CTPECCOBOT'O COCTOSAHUA.

Crpecc u guctpecc.

[TpodunakTuka cTpeccos.

IIpyu4uHBI CTPECCOB.

Konnenmus mouckosoii aktuBHOCcTH B.C. PoTenbepra u B.B. Apiasckoro

Tema: DTHKA U DTHKET.

Hamucatp scce Ha TeMy: «HeMm OOBSCHSETCS MOBBIIIEHHOE BHHUMAaHHE K dTUYECKUM HOpPMaM
MTOBEJICHHUS B JIEJIOBOM MPAKTUKE MEHEHKepa?»

Tema: BepOanbHblil 1 HeBepOAJIbHBIH
sTuker [lokianael Ha TEMY:

«[Icuxonoruyeckue npuemMsl MOBBIIECHUS 3PPEKTUBHOCTH JEIOBOTO OOIIECHUS,
«OO0111eHNE C «TPYAHBIMIY JTFOIBMU,
«Borpocsl, UX MCUXO0JIOTUYECKasi CYITHOCTh, 3HAYEHHUE U KIIaCCU(PUKALU».
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«bapbepsl B 00IIEHUNY.
KPUTEPUU OLLEHKU JOKJIAA

— OLeHKAa «OTJIMYHO» (8 0aJuI0B) BBICTABIAETCA CTYACHTY, €CIM MCIIOIb30BaHbI
JOTIOJTHUTENbHbIE MCTOUYHUKN uH(popMmarmu. CopepikaHue 3aJaHHOM TEMbI PACKPHITO B
nogHoM oObeMe. OrpakeHa CTPyKTypa JOKjIaaa (BCTyIUIEHHE, OCHOBHAs 4YacTh,
3aKJII0YCHUE, PUCYTCTBYIOT BBIBOJIBI U TpuMepbl). Odopmiienne pabotsl. OpUruHaIbHOCTD
BBINOJIHEHUS (paboTa clieslaHa caMOCTOSITEIbHO, NIPE/ICTABIICHA BIIEPBbIE).

— oueHka «xopomo» (7 6amnoB) CoxepxaHue AOKIa1a BKIOYAET B ce0s HHMOpMAIUIO U3
OCHOBHBIX HCTOYHHUKOB (METOJUYCCKOE IIOCOOHME), JIONOJHUTCIbHBIC HCTOYHUKH
nHpopManuu He UCHOoJIb30oBaAMKCh. ColepKaHue 3aJ]aHHONH TEMbI PAaCKPBHITO HE B IOJHOM
ooveme. CTpyKTypa IOKJIaga COXpaHEHa (BCTYIUIGHHWE, OCHOBHAsi 4YacTh, 3aKJIIOYCHHE,
MIPUCYTCTBYIOT BBIBOJIBI U TIPUMEDHI).

— OLEHKAa «YyIOBJIETBOPUTEJbHO» (6 ©OannoB). lcronb30BaHbl JIONOJIHUTENIbHbBIE
uctouyHukn uHPopmaruu. CopepkaHue 3aJaHHOW TEMBI PACKPBITO B TIOJHOM OOBEME.
OTtpaxkeHa CTpyKTypa J10Kjaaa (BCTyIUIEHHWE, OCHOBHAS YacTh, 3aKII0YEHUE, IPUCYTCTBYIOT
BBIBOJIbI U TIPUMEPHI).

— OlleHKA «yIOBJeTBOpHTeNAbHO» (5 ©OamnoB) CojepkaHue JOKIaga OrPAHUYCHO
nHpOpMaIIHEH TOJIBKO U3 METOINYECKOT0 mocoous. CoepikaHue 3aJaHHON TEMbI PACKPBITO
HE B IIOJIHOM OOBEME. OTCYTCTBYIOT BBIBOAbI U IIPUMCPBHI. OpI/IFI/IHaJIBHOCTI) BBITIOJIHCHUA
HU3Kast

— OlleHKa «Hey/AoBJieTBOpuTeabHO» (3 6asuta) ComepxaHue orpaHudeHo HHpopmanmen
TOJIBKO M3 METOJMYECKOro rnocoOus. 3ajaHHas TeMma JOKJIaJa HE pacKpbITa, OCHOBHAs
MBICITb COOOIIIEHUS HE Mepe/IaHa.

KPUTEPUU OLHEHOK 3A COAEPKAHUE 3CCE

— OlleHKa «OTJaH4HO» (6 OannaoB) CryaeHT yeTko chopMmynupoBan MpodieMy s
paccyKIeHMS,BbIIBUHY TE€3UChl U BBICTPOMJI JIOTUUECKYIO ILIETIOUKY JOKa3aTeJbCTB (3cce
OTJIMYAETCS YETKOCTHIO BBIPAXKEHUSI MBICIH). Paccyx1eHns XapakTepU3ylOTCsl CMBICIOBOMN
LEJIBHOCTBIO, PEYEBO CBA3HOCTBIO M IOCJIEIOBATENBHOCTBIO H3JOXKEeHUA. CTyAeHTYy
yJQJIOCh IOJTHOCTBIO COOJIIOCTH CTPYKTYpYy 3cce. B pabore mpociexuBaroTCsi aBTOpPCKast
MO3UIMA M JIMYHOCTHbIE OCOOEHHOCTH CTYAEHTAa, €ro >XM3HEHHas IO3UIMs, IIEHHOCTH,
B3TJIAABI. dakTHueCcKX OHII/I60K, CBSI3aHHBIX C IOHMMAaeM MOCTaBICHHOMN HpO6J'ICMBI HCT.

— oneHkKa «xopowmo» (5 6amnoB) CTyaeHT chopMynupoBai MpodiieMy, HO BbIJIBUTaeMbIe
TE3UCBl HOCSAT CIOPHBIN XapakTep M HE UMEIT I0J co00i BecoMOM 0a3bl JOKa3aTeNbCTB.
CTyneHTy yaanoch MOJIHOCTBIO COOIIOCTH CTPYKTYpY 3cce. Ho B paboTe mpocnexuBaroTcs
JUYHOCTHBIE OCOOCHHOCTH CTYAEHTa, €ro >U3HEHHas MO3UIUS, IIEHHOCTH, B3IJIAJBI.
I'py6bIx hakTHUEeCKHX OIMIMOOK, CBS3aHHBIX C TOHMMaHHEM MOCTaBIEHHON MPOOIeMbI HET.

— OLEHKa «y/AOBJeTBOpHTEIbHO» (4 ©0anna). ChopmynupoBaHHas mpobiema, H
BBIIBUHYTBIE TE3UChl HE MMEIOT YETKOCTH M KOHKPETHUKH. PaccyieHue MOCTpOeHO He
JIOTUYHO C HApYLIEHUEM IpPaBUI MOCTPOEHMS TEKcTa paccykaeHus. CTyIeHT B KauecTBe
JI0Ka3aTeNbCTB  MPUBOJUT TOJBKO OBITOBBIE CYXACHMS, aBTOpCKas TMO3MUIUS HE
npociiexxuBaeTcsi. BbIBOJbI HE 000CHOBaHBI; MaTepua U3JI0XKEH Herocjel0BaTelbHo, 0e3
COOTBETCTBYIOILIEH apryMeHTallMy U aHanu3a. Mimerorces HeroctaTku o 0(hOpMIIEHHUIO.

— OlleHKa «HeyaoBJeTBOpUTEeabHO» (1 6ama). CryneHTy ynanock cpopMyIHUpoBaTh
npobieMy Uil pacCyXAeHus, HO B (POPMYTUPOBKE HMMEIOTCSI HETOYHOCTH M CIOPHBIE
MOMeHTHI. JIoruka paccyxJIeHHsl HapylleHa, Ju00 pacCyXkJIeHHs BoBce HeT. lMerorcs
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HE/IOCTAaTKU MO O(pOPMIICHHIO pabOTHl. ABTOp IUIOXO OPHEHTHPYETCS B NPEIACTABICHHOM
Mmatepuaine. CoaeprkaHue 3cce 3aMMCTBOBAHO U3 KaKOr0-ITM00 UCTOYHHUKA.

KPUTEPHHU JOKJIAJA C IPE3EHTALIMEN

— OmeHKa «oTau4Ho» (8 ©OamaoB) CamocTosiTelbHas TOATOTOBKA JOKJIaga C
WCIIOIb30BAHUEM HECKOJIBKUX HMCTOYHHKOB M C O00S3aTelbHBIM  yKa3aHUEM Ha
WCIIOJIb30BaHHbIM MaTepHuas (CChUIKM Ha MCIOJB30BaHHYIO JUTepaTypy). Pacckas mepen
ayIUTOpPHEH C 4YacTUYHOM OMOpod Ha TeKCcT, 0e3 3aunThiBaHuA. Vcmonap3oBaHue
KOMITBIOTEPHBIX TexHosoruil. Co3/1anne npe3eHTaluyd ¢ KapTUHKaMH, WUTIOCTPALUSIMU Ha
KaxzaoMm crnaiae. JImbo co3manwe MUHU-(pHIIBMa Ha OCHOBE aHalM3a HCIOJIB30BAHHOTO
Marepuania.

— omeHka «xopomo» (7 ©OamnoB) CamocTosiTelbHasE MOJATOTOBKA JIOKJIala C
WCIIOJIb30BAaHUEM HECKOJIBKMX HMCTOYHHKOB, C yYKa3aHMEM Ha HCIIOJIb30BAaHHBIA MaTepuai
(CCBITKM Ha WCIONB30BAaHHYIO JHUTEparypy). Paccka3 mepen ayauTtopued ¢ 4acTUYHOMN
OTIOPOil Ha TEKCT, 0€3 3aYNTHIBAHUSI.

Hcnonp3oBanue KOMIIBIOTCPHBIX TEXHOJIOTHH. COSIIaHI/IC npe3ceHTauuu C KapTHHKaMu,
WLTIOCTPAUsIMUA Ha HEKOTOPBIX ciaiinax. JInbo co3maHue 4acTHYHOTO, HEMOJIHOTO MHUHU-
¢uIbMa Ha OCHOBE aHAIIN3A.

— OLIEHKa «yJAO0BJIETBOPUTEJIBHO» (5 0annoB). CaMoCTOsATENIbHAS MOATOTOBKA JI0KIaaa C
HCIIOJIb3OBAHHUEM HCCKOJIBKUX HCTOYHHMKOB, C YKAa3aHHMCM Ha HCITOIb30BAHHBIN MaTcpHuall
(cchUIKM Ha HCIIOJB30BAaHHYIO JUTeparypy). Pacckas mepen ayauropueld ¢ 4aCTHYHOW
Omnopoil Ha TeKcT, Oe3 3auuThiBaHMs. lcnosp30BaHHME KOMIBIOTEPHBIX TEXHOJOIHM.
Co3nanue mpe3eHTAMH C KapTUHKaMM, WUTIOCTPAIMSIMH Ha HEKOTOPBIX, €AMHUYHBIX
cnaiinax. JInbo mpucyrcTBUe BUIeoMaTepraa (He 00bETMHEHHOTO B €IMHBINA (DUIIBM).

— OLEHKA «YAOBJIETBOPUTENbHO» (4 Oanna) CamocrosiTenbHas MOJATOTOBKA JTOKJIaaa C
MCIOJIb30BAaHUEM HECKOJIbKUX HCTOYHHKOB, C yKa3aHUEM Ha HCIOJB30BAaHHBIA MaTepHual
(CCBUIKM Ha WCIOJB30BAaHHYIO JMTEpaTypy). Paccka3z mepen ayauTopweil ¢ YacTHYHON
Ommopoi Ha TeKcT, 0e3 3aunThiBaHus. Hanuuume >MeMEHTOB KOMIBIOTEPHBIX TEXHOJOTHMH
(Hampumep, B JOKYMEHTE TIIpU OIMCAHUM BCTaBIEHbl KAPTUHKH). — OLEHKA
«yJA0BJIETBOPUTEIbHO» (2 6asna) Vcnonp3oBaHue B JoKiIane Marepuana 6e3 cceuiok. He
CaMOCTOATEIILHOE BBITIOJTHEHUE PAOOTHI (B TOM YHCIIE CKAYEHHBIN MaTepHasl U3 UHTEPHETA).
OTCyTCTBHE KOMIBIOTEPHBIX, MYIbTUMEAUUHBIX TexHonorul. IlpucyTcTBHEe TrpyOBIX
OIIHOOK.
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CoNoA~WNE
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12.

MNPUMEPHBINA NEPEYEHB BOITPOCOB K 3AYETY (3K3AMEHY) I1O
JAUCHUIIVIMHE «39TUKA BU3HECA»

[loHsATHE ATUKH B LIMPOKOM CMBICIIE U 3TUKHU JEIOBBIX OTHOIICHUH.
CyIIHOCTb 3TUKH JIE€JIOBbIX OTHOIIEHUH.

OCHOBHBIE IPUHIUIIBI 3TUKH JI€TTOBBIX OTHOLIECHUH.
3aKOHOMEPHOCTH MEKIMYHOCTHBIX OTHOLIEHUH.

OTHKa U COLIMAIIbHASI OTBETCTBEHHOCTh OPTaHU3aLUU.

CrtpyKTypa npaBul STUKU OpraHU3alUH.

DTHYECKUE HOPMBI OPraHU3aLUU U STUKA PYKOBOJMTEIIA.
YipasieHue STHIECKUMU HOPMaMH.

Hopmbl 3THYECKOTO yrpaBiIeHUs] pyKOBOAUTEIIA.

OTHKa pelIeHUH CIIOPHBIX BOIPOCOB, KOH(MIMKTHBIX CUTYaIIUH.
KomMmyHuKaTHBHAs KyJabTypa B 1€I0BOM OOLICHHH.

Bune! nenosoro obuienust. ConuanbHO-TICUX0JIOTHYECKUE METObL: 3apakKeHHE, BHYILIEHUE,

noAapaxaHue, NpuHyXJAC€HHUEC, MCHTOPCTBO.

13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.

OcHOBBI 1€TT0BOM pUTOPHKU. KoOMMyHUKAaTHBHEIE 3 PEKTHI.

Kynbrypa peuun B Ae10BOM OOIIIEHUH.

Ocob6eHHOCTH PEYEBOTO TTOBEACHUSI.

OcCHOBBI HEBEPOAILHOT'O OOIIICHHMS.

Kunecuueckue ocobennoctu HeBepobanpaoro oomenus. [1o3a. XKecter. Mumuka. [Toxoxka.
OTruyeckue HOPMbI TeIe(OHHOTO Pa3roBopa.

CrpykTypa TenedoHHOTro pa3roBopa.

KynbTypa nenosoro nucspma.

XapakTepucTuKa MaHUTTYJIAIHNI B OOIIEHUU.

[IpaBuna HeUTpaIU3aMU MAHUITYJISILIU.

[Tpuemsl, cTuMynupymoue oOUIeHHE U CO3aHNUE JOBEPUTENIbHBIX OTHOLIEHU. [IpaBuiia

HOJTrOTOBKU U MPOBEJICHUs JieNoBoi Oecenbl. OmuOKy B 1e10Boi Oecee.

24,
25.
26.
217.
28.
29.
30.

[TpaBuiia HOArOTOBKY U MPOBEACHUSI CIYKEOHBIX COBEIIAHUM.
OTHKET U UMUK JEJIOBOIO YEJIOBEKA.

OTHKET NPUBETCTBUI U MPEJICTABICHUMN.

BHermHuit 0651MK A€70BOr0 YenoBeka.

[ToBeneHue B 0OIIECTBEHHBIX MECTaX.

ITpaBuiia BpyueHUs OJAPKOB.

Oco0eHHOCTH JIeJTI0BOr0 O0IIEHUsI C HHOCTPAHHBIMU MTapTHEPaMHU.
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